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Payment & Mail Operations Branch 

Diane Marshall 
June 3, 2015 
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FY14 Volume Funds Recovered 

Returned Government Checks 944,855 $5.9 bil 

Courtesy and Reclamation Deposits 
Via OTC Net 55, 561   17.5 mil 

Correspondence Processed 659,512   

Post Payment Printing and Mailing 177,600    

Check Extractions For Cancellation -  
Suspected Fraud 38 7.1 mil 

Payment and Mail Operations Branch 
Post Payment Activity 2014 



Customer Service Branch 
Tamika Williams 

June 3, 2015 
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ACH Reclamations 
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Reclaims 

31,334 
32,887 

53,616 

0

10,000

20,000

30,000

40,000

50,000

60,000

FY2012 FY2013 FY2014



L E A D  ∙  T R A N S F O R M  ∙  D E L I V E R  Page 7 

Checks Disbursed 
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Check Claims 
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Check Claims/1M Disbursed 
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ACH Payments Disbursed 
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Non Receipt Claims 

221,384 

196,679 

139,545 

0

50,000

100,000

150,000

200,000

250,000

FY2012 FY2013 FY2014



L E A D  ∙  T R A N S F O R M  ∙  D E L I V E R  Page 12 

ACH Claim/1M Disbursed 
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Operations Support Branch 
Shawn King 

June 3, 2015 
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Analysis, Reconciliation and Reporting Section 

• Reporting of Payments and Cancellations/Returns 
• ACH/Check/Wire Payments 
• ACH/Check/Wire Cancellations/Returns 
• ACH Reclamations 
• Limited Pay Cancellations 
• Unavailable Check Cancellations 
• Payment Over Cancellations 

• Funds Management 
• Check Claims 

– Check Forgery Insurance Fund 
• Miscellaneous Receipts 

• Check Reconciliation  
• Issuance 
• Paid 
• Exceptions 
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Check Reconciliation  

160 items 
10 items 

70 items 

1500 items 

May Highlights 

Altered

Counterfeit (no issued info)

Counterfeit (with issued info)

Multiple Presentments
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Interesting Facts 
Active PACER Data since October 1997 

Records TB  
Uncompressed 

ACH 12,441,472,790 3.111 

Checks 7,622,705,348 2.315 

Other 1,342,565,420 .174 

TOTAL 21,406,743,558 5.600 

PACER Users: 872 
User Login’s: 113,364 
 

One of the world’s largest  CA Ideal Datacom Data Bases 
Time for a query is less than 3 seconds. 

Metrics for CY 2014 
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FY12 FY13 FY14
Check 127,946,206 86,518,386 64,440,970
ACH 960,000,659 1,037,943,669 1,082,684,155
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Interesting Facts 

Items Processed February 
2015 

March 
2015 

April 2015 2015 (YTD) 2014 

Issue Records 7,561,506 9,412,594 10,938,584 31,197,892 66,333,086 

Paid Records 4,154,735 8,654,508 9,426,087 24,887,522 62,600,552 

Unavailable Check 
Cancellations (UCC) 

25,875 34,305 40,807 126,168 396,201 

New Cases 1,738 2,070 2,810 8,358 30,822 

Closed Cases 2,035 2,229 2,982 9,416 38,577 

TCIS Application Statistics 

Centralized Reclamations 
Items Processed February 

2015 
March 
2015 

April 2015 2015 (YTD) 2014 

ACH Reclamations 21,142 22,752 19,320 87,104 230,480 

Check Reclamations 1,423 1,509 2,366 6,765 24,465 
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