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What the Data Tells Us –  
The Importance of the Treasury Report On 
Receivables (TROR) Data & Government-

Wide Transparency Efforts 
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What is the TROR and it’s 
Purpose 
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Treasury Report on Receivables (TROR) 

Debt Management Information System (DMIS)/ Treasury Report on 
Receivables is a system that enables Federal agencies to transmit 
their non-tax receivable information to FMS each quarter via the 
Internet 
 
 The TROR serves as a management report that indicates the 

amount of receivables owed to Federal agencies and the status of 
the Federal Government’s non tax debt portfolio  

 
 Data should reconcile with an agency’s financial statement or 

equivalent 
 
 A management report, not an accounting report 

 
 

 
 
 



L E A D  ∙  T R A N S F O R M  ∙  D E L I V E R  Page 4 

Purpose of the TROR 

 It encourages agencies to properly manage their 
delinquent and non delinquent debt portfolio 

 
 Helps Treasury, and others assess  agencies debt 

collection performance 
 
 Disseminated to Congress (Annual Report), OMB, 

GAO, agency Chief Financial Officers, other officials and 
representatives of Federal and state organizations, 
private sector organizations, and the public 
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Information Found on the TROR 

TROR captures data on an agency’s: 
 

 Receivables and Collections 

 Delinquent Debt 

 Debt Eligible for Treasury Offset and Cross-Servicing 

 Debt Ineligible for Treasury 

 Debt Disposition 

 Other Important Information 
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Is the TROR Required? 

 Debt Collection Improvement Act of 
1996 (DCIA) 

 31 U.S.C. 3719 
 OMB Circular A-129 
 IRS 1099C 
 Federal Claims Collection Standards 
 Federal Credit Bureau Program 
 Managing Federal Receivables 

The TROR is 
Required 
and Helps 
Agencies  
Manage 
Compliance  
With: 
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TROR Related Measures 

 Annual Certification/Verification 
 

 Treasury Agency Assessment Scorecard 
  

 OMB Debt Collection Metrics 
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DATA Act 

The Digital Accountability and Transparency Act (DATA Act) 
of 2014 was signed into law on May 9, 2014. 
 
 Requires federal agencies to refer to the Treasury Offset 

Program legally enforceable non-tax debts that are 120 
days delinquent  
 

 Requires the Secretary of the Treasury to report to 
Congress "any instance" in which agencies fail to meet 
the new referral requirement. 

 
 
 



Transparency and What the 
Data Tells Us 
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The TROR Supports Transparency 

  
 Non-tax  receivables owed to the Federal 

Government 
 

 Type of receivables, i.e., direct loans, defaulted 
guaranteed loans, or administrative 
 

 Collectability of receivables, by way of aging 
schedules and exemptions; and write-offs 

 
 Collection tools and strategies being used to manage 

receivables 
 

The TROR 
Provides 
Information 
on an 
Agency’s: 
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What the Data Tells Us 
Government-wide Receivables 

Continue to  Rise 
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What the Data Tells Us 
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What the Data Tells Us  
Government-wide Delinquencies are 

Increasing 
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New TROR Dashboard  

 The TROR Dashboard is a web-based tool that contains 
non-tax receivables data reported by the 24 CFO-Act 
agencies on the TROR.  
 

 Utilizes agency’s quarterly TROR data to provide usable, 
easy-to-understand information 
 

 TROR Dashboard is “Not” the same as the TROR Report 
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 TROR receivables data in graphs and charts 

Encourages the use of data analytics 

 Improves management oversight and compliance 

Assists in providing transparency to the public and 
stakeholders 

 

 

 

 

TROR Dashboard Purpose 



TROR Report  TROR Dashboard 

Overview 

AND 
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TROR Report – Part 1 Section A 

Line 4  
Total Year to 
Date 
Collections 
on 
Receivables 

Line 7   
Outstanding  
Receivables/ 
Annual Verification- 
Reconciles to  
Financial  
Statements 
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Dashboard Example 
TROR Part 1 Section A – Government-wide 
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Dashboard Example  
 TROR Part 1 Section A -by Agency 
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Dashboard Example 
TROR Part 1 Section A -by Agency/Bureau 
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TROR Report - Part 1 Section B 
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TROR Report - Part 1 Section C 

Lines 1E-G 
Indicate 
Compliance  
with  
OMB Circular  
A-129 
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Dashboard Example 
TROR Part 1 Section C 
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Dashboard Example 
TROR Part 1 Section C 
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TROR Report - Part 2 Section A 

Indicates Actions 
an Agency is 
Taking to Collect 
Debts that are 
Less than 180 
Days Delinquent 
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TROR Report - Part 2 Section B - Line 1 
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TROR Report - Part 2 Section B – Line 2 

Indicates 
Compliance with 
DCIA Referral to 
Treasury for Offset   

Lines 2F+2G  
     Line E  

TOP Referral % 

TROR Annual Verification 
Line 2F +2G   

Agency 
Assessment 
Scorecard 
Measure 
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TROR Report - Part 2 Section B – Line 3 
Indicates 
Compliance with 
DCIA Delinquent 
Debt Referral to 
Treasury 

Lines 3J  
  Line I 

Cross-Servicing  
Referral % 

= 

Line 3J Annual Verification 

Agency 
Assessment 
Scorecard 
Measure 
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Dashboard Example 
TROR Part 2 Section B 
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Dashboard Example 
TROR Part 2 Section B 
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TROR Report Part 2 Section C 

Measures 
Performance 
on 
Delinquent 
Debt 
Collection 
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Dashboard Example 
TROR Part 2 Section C 
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Dashboard Example 
TROR Part 2 Section C 
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TROR Report Part 2 Section D and E 

Currently Not 
Collectible (CNC) 
Debt Portfolio 

Section E 
Indicates IRS 1099C 
Compliance 
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For TROR Information and Updates: 
 

http://www.fiscal.treasury.gov/fsservices/gov/debtColl/rsrcsTools/debt_dmrpts_tror.htm 
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TROR Points of Contact by Agency 
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202-874-6810 

Terrence Prince, Manager 
Portfolio Management & 

Analysis Branch 
 

Brian Taylor, Manager 
Agency Education  & Training 

Branch 
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Questions? 
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