
We are excited to announce that OTCnet Release 
2.2 is currently in development. This release will 
introduce system requirements changes that 
strengthen the security of the OTCnet application, 
remove low use OTCnet reports, and provide new 
hardware options.  

Detailed information on system requirements  
changes and new hardware options are detailed 
within this issue of OTCnet Connect.  

Below are the identified low-use reports to be 
removed from OTCnet in Release 2.2.  

Deposit Processing Reports: 

 Adjustment Activity-FRB Report  
 Deposit Activity-FRB Report  
 Access Groups by Users Report  
 Activity Report  
 View CA$HLINK II File Status Report   
 View FRB CA$HLINK Transmission Report  
 

Check Capture Reports: 

 OTC Endpoint Check Cashing Policy Report  
 OTC Verification Groups Report  

*Note– All information contained in these removed reports is  
located in other  high-use reports within the OTCnet Application 
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Fast Facts for Release 2.2  

Current E‐mail  

Address 

New E‐mail Address 

FMS.OTCChannel@citi.com FiscalService.OTCChannel@citi.com 

FMS_OTCSecurity@citi.com FiscalService.OTCSecurity@citi.com 

FMS_OTCDeployment@citi.com FiscalService.OTCDeployment@citi.com 

FMS_OTCInformation@citi.com FiscalService.OTCInformation@citi.com 

FMS_OTCUserrecert@citi.com FiscalService.OTCUserrecert@citi.com 

On March 1, 2016, the OTCnet  
Team will begin using new e-mail addresses.  
Moving forward, please utilize these for all e-mail 
correspondence. In the lead up to the changeover, 
multiple reminder communications will be  
distributed to users.  
 

During the March - May transition period, both  
e-mail addresses will be answered. Please note 
that on June 1, 2016 all current “FMS” e-mail  
addresses will no longer be valid for use. Listed  
below are current and new e-mail addresses. 

New OTCnet E‐mail 
Addresses are 

Coming  



The Disaster Recovery Exercise (DRE) is an  
important two-week maintenance window that  
ensures that the OTCnet application is  
available to agencies if 
there is an interruption 
to the Production  
Environment.  
 

To prevent any potential 
issues with logging into 
the OTCnet Online  
application during the  
DRE, add the Treasury 
website to your  
Trusted Sites Zone.   
 

Detailed instructions on  
completing this step are  
contained in the 
OTCnet System  
Requirements and 
Reference Guide:  
https://
www.fiscal.treasury.gov/
fsservices/gov/rvnColl/
otcNet/OTCnet_SysReq.pdf.  
Contact the OTCnet 
Customer Support Team if you have questions. 
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Upcoming 2016 Happenings  

Key items to be focused on during UAT 2.2  
include  application functionality and testing of 
new supported hardware. 

 
Conducting a UAT allows 
the OTCnet Team to 
work with a small group 
of partner agencies in  
order to test the  
application prior to a  
release.  
 
Participation requires  
minimal time commitment 
from agencies and can 
be performed at normal 
workstation locations.  
 
To participate in Release 
2.2 UAT or if you have 
any questions about the  
process, please contact  
Reggie McKinney at 
202.874.6893  
or by e-mail at: 

Reginald.McKinney@fiscal.treasury.gov  

We value your  
opinion!  
We need your input!  
Please take ten  
minutes to answer  
ten-questions on the 
OTCnet application, 
OTCnet training  
materials, and OTCnet 
Collection Types.   

Click below to give 
us your opinion: 
https://
work11.typeform.com/to/
oNMuVA 

2016  
OTCnet  
User  
Survey 

DRE: February 20 — March 5 UAT 2.2: April 25 — May 13 

Act Now to ParƟcipate in the  
OTCnet CollecƟon Study  

As part of the 2016 OTCnet User Survey,  
Fiscal Service is conducting a study to  
understand the types of collections that are  
being processed through the OTCnet  
application by its federal agency customer 
base. This study seeks to identify and validate 
the universe of collection types processed 
through OTCnet, as well as to map each ALC 
and ALC+2 OTCnet endpoint to one, or more, 
types of collection.  
 
Make sure to participate by taking the 2016 
OTCnet User Survey or by contacting 
the OTCnet Deployment Team.  
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New Hardware OpƟons  
Coming in Release 2.2 

OTCnet will begin support of a new RDM EC7511f 
single-feed scanner, as well as the Ingenico iPP320 
keypad. The RDM7511f offers dual-side capture, 
USB/COM/AUX Communication Ports, a 2 year 
warranty, and includes a franker.  
 
Both added hardware items will be supported by 
new firmware version 2.2. Users should note that 
the current RDM EC7011f, Panini MyVisionX, 
Panini I:Deal, and Panini VisionX scanners will 
continue to be supported in OTCnet.  
Additionally, support for the Ingenico 3050 keypad 
will continue. To acquire new hardware, please               
               contact the OTCnet  
       Deployment Team.  

Financial  
Institutions (FIs) 
should confirm  
deposits on the 
same day they are 
received in OTCnet 
and monitor any  
older deposits  
awaiting action.  

Once a deposit is  
received by the Financial Institution, it 
needs to be confirmed, adjusted, or  
rejected in OTCnet.  

For detailed instructions on how to confirm, 
reject or adjust deposits refer to Chapter 6:  
Confirming, Rejecting and Adjusting   
Deposits of the OTCnet Deposit  
Processing Participant User Guide or click 
below: https://www.fiscal.treasury.gov/fsservices/
gov/rvnColl/otcnet/training/wbt/content/
course_FMSOTC/docs/dpug_ch06.pdf 

Release 2.2  
System Requirement Changes 

Make sure to prepare for upcoming system  
requirement changes. These may affect the  
versions of Internet Explorer (IE) and Windows  
Operating Systems (OS) supported. Listed below 
are the changes in full.  

Communication reminders will be distributed 
throughout Spring 2016. Please reference your 
agency’s policies and procedures prior to taking  
any action. If you have any questions, contact the 
OTCnet Customer Support Team.  

 System Requirement Changes 

IE 
 Fully supports IE 10 and 11 
 Not actively supporting IE 7, 8, or 9 

OS  Not actively supporting Windows XP or Vista 

TLS 
 Requires OTCnet users to  

enable Transport Layer Security (TLS) 1.2 

Release 2.1  
Batch Archiving is Complete 

Throughout Fall 2015 and Winter 2016, 
batches in OTCnet with received dates of 
2005 - January 2011 were archived to the 
historical database.  
 

Beginning February 2016, the batch  
archiving process will transition to a monthly 
occurrence for both Deposit Processing and 
Check Processing. 
 

Once batches are archived, users may 
search for these batches using the Historical 
Reporting (Archiving) feature.  
 
Click below to access instructions for using 
this feature: https://www.fiscal.treasury.gov/
fsservices/gov/rvnColl/otcnet/training/wbt/content/
lsn543HTML2004/M/sims/
pja_dep_proc_hist_rpt.pdf 

OTCnet Deployment Team 
Phone: 703.377.5586 

Email: FMS.OTCDeployment@citi.com 

OTCnet Customer Support Team  
Phone: 866.945.7920 
Email: FMS.OTCChannel@citi.com 
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