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DEPOSITS MADE SIMPLE

OTCnet Hardware Overview

Below are the details of all OTCnet-supported point-of-sale equipment available for purchase. The
lower section contains instructions on ordering hardware. If you have any questions, please contact
our OTCnet Deployment Team at 703-377-5586 or at FiscalService.OTCDeployment@citi.com
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Acquiring OTCnet Hardware

Acquiring OTCnet Hardware:

1. Complete an Interagency Agreement (IAA) form to transfer funding for hardware from your
agency to Treasury/Fiscal Service, and have the OTC Deployment Team purchase the hardware
on your behalf. Please let the OTCnet Deployment Team know if you would like to order via IAA
and they will send you additional instructions for completing the form. Once the IAA is
approved by Fiscal Service, the hardware will be shipped via overnight shipping at no cost to
the agency.

2. To place an order for immediate shipment, use your agency purchase card to purchase the
hardware directly from the vendor. Upon request, the OTCnet Deployment Team will provide
your organization with forms for the vendors: RDM (RDM scanners) and Bankers Exchange
(Panini scanners and keypad). Their information is also below.

« RDM POC: Stacy Carson / 1-800-567-6227 x345 / scarson@rdmcorp.com

« Bankers Exchange POC: Chelsea Bennett /1-888-749-6396 ext.189/
chelsea.bennett@bankersx.com
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