Website Content Migration 
http://fms.treas.gov/arm/Fact_Sheet_ECP_10282014.pdf
ECP – Electronic Check Processing	Comment by Ginny Redish: I don't find a current web page on ECP. It looks like we are taking a PDF fact sheet and turning it into a web page. 

I have used the PDF fact sheet as the source and have put the URL of the fact sheet at the top of the page.	Comment by Erika L. Bevins: Kerry used the PDF fact sheet as well as what I had on the SharePoint site as a source for the information and attached the URL at the top of the page so the actual fact sheet can easily be referenced.
What is ECP?

The Electronic Check Process (ECP) is a systematic method of converting) converts paper checks into ACH transactions [link] or check21 [link] items via a lockbox networkthrough a lockbox network.[TFM chapter link].	Comment by Ginny Redish: The draft says to link ACH transactions, but not clear to what: perhaps the main ACH page. Same for check21 items – but is there a check21 page?	Comment by Erika L. Bevins: Not sure where the links came from.  I’m OK with deleting the links.
How does ECP work?


Under the ECP process, lockbox agent banks receive mail on behalf of federal agencies, open the envelopes, digitally scan checks to capture the electronic image of checks and associated remittance data, and send image and data files to ECP. After receiving information from the lockbox agents, ECP forwards the check information to Revenue Collections Management’s Debit Gateway application, which settles the transactions electronically. In a contingency situation, when either ECP or the Debit Gateway is unavailable, the lockbox agents may settle checks themselves. ECP has an automated connection of information to the CIR[link] for agency and Fiscal Service reporting purposes; however, for tax transactions, ECP sends only summary data without taxpayer information.
 
Why use ECP?	Comment by Ginny Redish: Tony – I usually suggest icons for a list like this. But with the many "icons" in the picture, I think icons for the list would be too much.	Comment by Erika L. Bevins: I would prefer to keep the bullets if possible.
Get deposits faster
Reduce collection costs
Process checks safely and reliably through secure technology
See the status of every item being processed from the moment it comes into ECP
Use ECP any time, any day, all year (but transactions only settle on banking days)ECP improves data capture, accuracy, and timing, and it provides detailed information regarding remittance and accounting data
Run any or all of many different reports.  
What reports can I run?
The program offers a total ofECP offers 13 different reports. The most commonly used reports are: 	Comment by Ginny Redish: The fact sheet says "15." I don't know if "13" is a typo or comes from new information that Lisa or someone has.	Comment by Erika L. Bevins: The difference is the fact that some reports are administrative reports.  Please use the # 15 on both reports.
215 Deposit Ticket Report
, 5515 Debit Voucher Report
, Daily Interim Balancing Report
, and Monthly Summary Report.  ECP provides direct access to agency users on the status of every item being processed from the moment it is received in ECP. ECP is available for transmissions 24 hours a day, seven days a week, and 365 days a year; however, transactions will only settle on banking days.
 Quick Links
ECP websiteLog in to the ECP application	Comment by Ginny Redish: The ECP website is the application. Do we have links to the applications from the public web site? I thought Lee and Mckayla decided that we would not do that.	Comment by Ginny Redish: Why would we still have the ECP Fact Sheet if we have this web page? The fact sheet and the web page are almost identical. The only difference is the issue of 13 or 15 reports. If 13 is correct, the fact sheet is wrong and should not continue to be available.	Comment by Erika L. Bevins: The link here will take you to the main login page of ECP.  It can be accessed by the public, but only to the login screen.	Comment by Erika L. Bevins: I’m fine with taking the link to the ECP Fact Sheet away.  I think this link is available on the ECP SharePoint site which is a tool that Kerry used.
ECP Fact Sheet
ContactsMore Questions and Answers about ECP
			
 Contact Us
[bookmark: _GoBack]For more information or to join ECP
Mariel Castro, Program Manager, ECP
(202) 874-7522
Mariel.Castro@fiscal.treasury.gov

ECP Customer Support
(866) 855-5735
FMSMCA@citi.com


More Questions and Answers about ECP	Comment by Ginny Redish: These come from the Q&A in the left column of the ECP Fact Sheet. I have kept only ones that are not already answered on the main ECP page. This would be a separate page in the ECP section.
What happens to the physical check when it is processed through ECP?
The physical check is destroyed within 14 days. It is not returned to the check writer. The electronic copy remains in ECP for 7 years.
What happens if a check cannot be converted electronically to an ACH debit?
A substitute paper check is created from the check image. That new paper check is then put through the paper check clearing system. It is treated and settled the way a regular paper check would be.
Must an agency tell the people who send checks about ECP?
If the agency will be converting checks to ACH, the agency must legally notify the people who send checks (remitters). The Bureau of the Fiscal Service has legally approved wording for agencies to use.	Comment by Ginny Redish: The original on the fact sheet is ambiguous as to whether this means "If the agency …" or "If remitters…" So someone should check who "they" are in the sentence on the fact sheet.
When is 215 reporting available?	Comment by Ginny Redish: Some or all of these last 3 questions are probably too specific for this public page. They are currently the top three questions on the fact sheet. But that does not mean they are still the most frequently asked questions or deserve this public airing.
At 9:30 Eastern Time on the day after the batch is submitted.
How can I pull a check image without an IRN?
On the payment query screen, give as much information as you can. Key information includes capture date, bank routing number, check number, and amount. Limit the capture date range as much as possible.
Where can I find the ACR form?
Within the ECP site, look under Help, Useful Resources.
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