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What is ECP?
Electronic Check Process (ECP) converts paper checks into Automated Clearing House (ACH) transactions or Check21 items through a lockbox network.
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Under the ECP process, lockbox agent banks receive mail on behalf of federal agencies, open the envelopes, digitally scan checks to capture the electronic image of checks and associated remittance data, and send image and data files to ECP. 
After receiving information from the lockbox agents, ECP forwards the check information to Revenue Collections Management’s Debit Gateway application, which settles the transactions electronically. 
In a contingency situation, when either ECP or the Debit Gateway is unavailable, the lockbox agents may settle checks themselves. 
ECP has an automated connection of information to the CIR[link] for agency and Fiscal Service reporting purposes; however, for tax transactions, ECP sends only summary data without taxpayer information.
 
Why use ECP?
Get deposits faster
Reduce collection costs
Process checks safely and reliably through secure technology
See the status of every item being processed from the moment it comes into ECP
Use ECP any time, any day, all year (but transactions only settle on banking days)
Run any or all of many different reports
What reports can I run?
ECP offers 15different reports. The most commonly used reports are: 
215 Deposit Ticket Report
5515 Debit Voucher Report
Daily Interim Balancing Report
Monthly Summary Report  
 			
 Contact Us
For more information or to join ECP
Program Manager, ECP
202-874-8216

ECP Customer Support
(866) 855-5735
FMS.MCA@citi.com
Note: Jonathan, the left nav should only list “Frequently Asked Questions.”

Frequently Asked Questions	Comment by Kerry Lanham : New page
What happens to the physical check when it is processed through ECP?
The physical check is destroyed within 14 days. It is not returned to the check writer. The electronic copy remains in ECP for 7 years.
What happens if a check cannot be converted electronically to an ACH debit?
A substitute paper check is created from the check image. That new paper check is then put through the paper check clearing system. It is treated and settled the way a regular paper check would be.
When is 215 reporting available?
At 7:30 a.m. ET on the day after the batch is submitted.
How can I pull a check image without an IRN?
On the payment query screen, give as much information as you can. Key information includes capture date, bank routing number, check number, and amount. Limit the capture date range as much as possible.
Where can I find the ACR form?
Within the ECP site, look under Help, Useful Resources.
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