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Treasury eCommerce Collections	Comment by Kerry Lanham: Jonathan, the layout uses the term “Payments,” but please use “Collections.”

The U.S. Treasury’s Bureau of the Fiscal Service (Fiscal Service) provides the public with a suite of cutting-edge electronic payment options that align with online payment standards and move the federal government closer to achieving an all-electronic Treasury. 
We are also ensuring that a full suite of eCommerce options is available to U.S. government agencies as we increasingly require those agencies to convert to electronic methods of payment. 
We are working with many other organizations that share our goal of offering citizens online options to make payments to the Federal government. 
We will continue to promote these key customer benefits: 
convenience  - make payments online anytime
ease - simple straightforward and immediate

We have 3 eCommerce tools for customers
The eCommerce initiative includes 3 primary tools:
Digital Wallets 
Mobile Web and Applications
On-Line Bill Presentment and On-Line Bill Payment

Digital Wallets
Digital Wallets are for consumers who don't want to use a credit card or who don't want to give their bank account information to many groups online. 
We offer two types of Digital Wallets through Pay.gov. [Pay.gov Link]

	Digital Wallets – enabled for U.S. Govt. Payments
· PayPal 	Comment by Kerry Lanham: Jonathan, use the logo from the layout draft, and include a link.
· Dwolla  	Comment by Kerry Lanham: Jonathan, use the logo from the layout draft, and include a link.

Paypal
PayPal, the most well-known Digital Wallet, allows users to connect with just a username and password. Users have access to their stored account balances, bank accounts, credit cards, and even pre-paid cards. 

Dwolla 
Dwolla is a newer digital payment method, focused on lowering transactional costs for its users and its merchants/businesses. 

Mobile Web and Applications
The Fiscal Service will soon offer a mobile application for IRS field agents to scan checks on their mobile phones. 
In the future, we plan to adopt a more comprehensive mobile application backend that will be made available to all federal government agencies.  The new mobile system will allow agencies to accept checks, credit and debit cards, and potentially other payment methods through smartphones. 
The Fiscal Service has also developed an application for the public that will allow people to pay by checks, cards, and digital wallets through their smartphones. We will continue moving forward with all of the extensions of mobile payments technology as companies develop solutions for customer convenience, security, connectivity, and ease-of-use.



On-Line Bill Presentment and On-Line Bill Payment
Using On-Line Bill Presentment and On-Line Bill Payment, individual consumers can have their federal government bills delivered to them through their bank's website. They can then pay these bills online from their bank account, in the same way they pay other bills online. 
The Credit Gateway program area helps agencies set up biller profiles on the On-Line Bill Payment network. Customers can then include the agency in their list of valid billers on their bank's bill payment website. 
The Fiscal Service will continue to implement On-Line Bill Presentment and On-Line Bill Payment solutions that provide ease-of-use, convenience, and security.

Note for the right nav bar: Include everything in the eCommerce layout draft except the Pay.gov link and the subscription to newsletters. The office email address for “Can’t Find It?” is ecommerce.collections@fiscal.treasury.gov
The left nav bar doesn’t have anything at this time because this program is a new RCM internet addition.
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