The SPS PKI Credential contains "Certification Authority Certificates (CA Certificates)" that are used to process the validity of a User's credential.    However, we are about to enter a time frame where one of the CA Certificates is about to expire, which can cause problems during login to SPS for some of the current SPS users.    To mitigate this problem, SPS has included code to fix this problem. Please see below and follow the recommended steps: 

Starting March 11, 2012, some of the SPS users will encounter the following "User Credential Status" pop-up during their login activity. 
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We strongly recommend that you click on the "Update" button so that the credential can be updated.  The following pop-up will indicate that the update is successful: 
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