Experiencing difficulties when downloading the Payment Voucher report in xls or csv file format?

It has been discovered that users with Internet Explorer versions 7 and 8 are receiving an error message when attempting to launch the Payment Voucher Report in xls or csv file format.  Please review the alternate options for obtaining the reports listed below as an interim solution until a fix can be deployed. 
Option 1:

Users can launch the report in xls or csv file format using another web browser such as Internet Explorer version 9 or Google Chrome. 
Options 2: 
Users that are NOT able to use the suggested web browsers listed above can follow the steps below to download the reports. 

	Step
	Action 

	1
	Under Reports choose “Schedule Report”. 

· Instructions for scheduling a report can be found in the PIR application, by selecting Add a Scheduled Report, under Scheduling Reports in the Help section.  

	2. 
	Click on “Reports” at the top left hand side of the application once the report has been scheduled. 
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	3. 
	Click on “Generated”
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	4
	Right click on the xls or csv format icon.
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	5
	Choose “Save Target As.” from the list of options. 
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	6
	Choose the location where you want  to save the report. 
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	7. 
	To open report navigate back to the chosen location. 


In the near future a change will be made to PIR to address the issue for the affected Internet Explorer versions 7 and 8. 
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