
Attention Disbursing Officers and Supply Officers 

Navy Family Support Mechanicsburg 
® Code 56

NAVY CASH FLASH! 5450 Carlisle Pike 
Naval Supply Systems Command P.O. Box 2050 

Mechanicsburg, PA 17055-0791 

Navy Cash® Flash 09-002 (Revised) 26 March 2009 

Attention: Disbursing Officer/Supply Officer 

Subject: NAVY CASH ENROLLMENT ADDRESS CHANGE 

This Navy Cash Flash 09-002, dated 26 Mar 09, supersedes Flash 09-002 of 9 March 09. 

Discussion: Effective 01 April 2009, enrollment forms for Navy Cash should be sent to 
the following address: 

J P Morgan Chase 
Document Processing Services 
Attention: Phyllis Smith 
300 N King Street, Mail Stop DE 1404 
Wilmington, DE 19801 

Phone number for Fed Ex Package: 202-282-2176 

DISBOs, please ensure you forward enrollment forms for Navy Cash to the above address. 
This does not replace the procedure for enrollment in the Disbursing Application. It only 
changes the address from where the forms were previously sent. Sending to the wrong 
address will add significant time and possible loss to the enrollment. If you have any 
questions, please call the Customer Service Center 1-866-662-8922, and a technician will 
assist you. 

Thank you for your support and cooperation in ensuring that members receive their cards in 
a timely manner. 

POC: Robin Stone, robln.stone@navy.mtl, 717-605-1272, DSN 430. 

~H~~ 
Director, Navy Disbursing 

Please route immediately to the Supply Officer and Disbursing Officer 
NC Flash 09-D02.doc 3.25.2009 


