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JANUARY/ FEBRUARY/ MARCH SAILOR OF THE MONTH
REFRESHER TRAINING
NAVY CASH PROGRAM OFFICE
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nasve- NAVY GASH BULLETIN

NAVAL SUPPLY SYSTEMS COMMAND

JANUARY'’S NAVY CASH SAILOR OF THE MONTH

PSSN Asamoah from the USS Rentz (FFG 46) has been named the Navy Cash Sailor of
the Month for January 2014. PSSN Asamoah provides the epitome of 'World Class' customer
service in support of Navy Cash. He is willing to take whatever challenges he faces head on. He
has conducted Navy Cash briefs onboard USS RENTZ (FFG 46) during command indoctrination
and created new enrollment accounts for 50 newly reported personnel. He was instrumental in the
success of the ships 2013 Pacific Fleet Field Examination Group Disbursing Audit that resulted in
an overall grade of outstanding. During the POM leave period, he worked outside of normal
working hours supporting the Navy Cash service call, so that the necessary actions could be taken
to ensure the network would be in optimal working condition, prior to deployment.

While deployed to C4F, he was actively engaged in all facets of disbursing functions and
directly supported disbursing operations during multiple port visits by keeping the Disbursing Office
manned during a demanding and constantly changing flight operations schedule. He ensured that
Sales division and various shipboard Navy Cash merchant accounts were functioning properly in
the Navy Cash system, which allowed the Ship's Store to be able to transfer its profits to the ship's
MWR fund. He provided tireless Navy Cash troubleshooting and backup support when there was
ship-wide communication issues, which resulted in a smooth running Navy Cash system. His
initiative has been paramount in enhancing the morale of a diverse crew of Coast Guard,
Contractors, and Embarked Staff personnel throughout the deployment. He is most deserving of
being named as Navy Cash Sailor of the Month.

Submitted by Andrew Yager Navy Cash Fleet Support- NAVSUP Fleet Logistics Center Group-San Diego.
Anyone wishing to send nominates for Navy Cash Sailor of the month, please send their name, a short write up and picture to
matthew.winter{@navy.mil
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FEBRUARY’S NAVY CASH SAILOR OF THE MONTH

PS2(SW/AW) Marilyn Smith of the USS NEW ORLEANS (LPD-18) has been nhamed Navy
Cash Sailor of the Month for February 2014. She is the Deputy Disbursing Officer on board USS
New Orleans. Her smile is a constant customer service welcome in Disbursing. Throughout the
workups and deployment, she has maintained 100% accountability and 100% accuracy in
processing and issuing numerous Navy Cash cards to Sailors and Marines. She is always willing
to assist Sailors and Marines with Navy Cash. She also is diligent in keeping Navy Cash up and
running. Since Nov 2011, PS2 Smith has been providing a command orientation brief to new
personnel on the benefits of Navy Cash and how to use the Navy Cash Card properly. She is
dedicated to constantly working hard, which resulted in S4 receiving a grade of Outstanding in the
Field Examination Group audit. PS2 Smith, on her second Deployment on New Orleans, always
has an excellent work ethic and strong sense of initiative that makes her well-deserving of the title
“Navy Cash Sailor of the Month.” She also serves as the Ship's Leading Petty Officer for
Disbursing with key roles such as transfer, separation, receipts, travel, and customer service. In
her little spare time, she is a member of the Flying Squad, SNOOPIE Team, and is a SCPOA
board member.

Submitted by Andrew Yager Navy Cash Fleet Support- NAVSUP Fleet Logistics Center Group-San Diego.
Anyone wishing to send nominates for Navy Cash Sailor of the month, please send their name, a short write up and picture to
matthew.winter1@navy.mil
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MARCH’S NAVY CASH SAILOR OF THE MONTH

PS3 Shavaughn Hunter of the USS THEODORE ROOSEVLET (CVN-71) has been named Navy
Cash Sailor of the Month for March 2014. She provides an unparalleled level of customer service,
and exhibits an unmatched level of professionalism as a Navy Cash operator and junior sailor
onboard USS THEODORE ROOSEVLET (CVN-71). She continuously displays an interest in
building her knowledge base on the Navy Cash systems and related shipboard operations, while
providing excellent customer service to every sailor she encounters on a daily basis. Her
determination to help each customer enjoy their Navy Cash experience has caused her to go far
beyond the call of duty numerous times to overcome user account issues, shipboard technical
difficulties, customer service obstacles, and countless issues related to operating such a complex
financial management interface. The resilience and perseverance that she displays on a daily
basis has clearly distinguished her as our top Navy Cash operator as well as a stellar junior petty
officer.

Submitted by PSC (SW/AW) Christina M. Ohara Navy Cash Fleet Support NAVSUP Fleet Logistics Center-Norfolk.
Anyone wishing to send nominates for Navy Cash Sailor of the month, please send their name, a short write up and picture to
matthew.winter1@navy.mil
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Installations
As of 31 January 2014 the Navy Cash system is currently installed on 142 active Navy ships.

Refresher Training
These classes are for you! The attendees should include: IT/ETs, DISBOs, PSs, Ship Store Officers, and SHs.

Location Date
Mayport, FL May 2014
Norfolk, VA June 2014

San Diego, CA June 2014
Pearl Harbor, HI June/July 2014
Yokosuka, JA July 2014

POC is Andrew Yager - andrew.yager@navy.mil - (619) 556-6493 & Hugh Chin - hugh.chin@navy.mil - (757) 443-1189

Future Fiscal Training

Location Date
Norfolk, VA To Be Announced
San Diego, CA To Be Announced

POC is Andrew Yager - andrew.yager@navy.mil - (619) 556-6493 & Hugh Chin - hugh.chin@navy.mil - (757) 443-1189
Installation — Navy Cash Tech. Refresh
*ALL DATES ARE SUBJECT TO CHANGE

HULL SHIP HOMEPORT START
CG 53 MOBILE BAY San Diego 8-Apr-14
CG 54 ANTIETAM (Server Refresh) Yokosuka 8-Apr-14
DDG 78 PORTER Norfolk 8-Apr-14
LPD 17 SAN ANTONIO Norfolk 15-Apr-14
DDG 65 BENFOLD (Server Refresh) San Diego 22-Apr-14
DDG 88 PREBLE (Server Refresh) Homeport change 22-Apr-14
San Diego to Pearl
Harbor Jul 2014

LHA 6 AMERICA (P) San Diego 29-Apr-14
DDG 59 RUSSELL G3 San Diego 20-May-14
DDG 96 BAINBRIDGE Norfolk 20-Jun-14
DDG 76 HIGGINS San Diego 27-May-14
DDG106 STOCKDALE San Diego 27-May-14
DDG 66 GONZALEZ Norfolk 3-Jun-14
DDG 93 CHUNG-HOON (Server Refresh) Pearl Harbor 3-Jun-14
DDG 82 LASSEN (Server Refresh) Yokosuka 10-Jun-14
CVN 74 JOHN C STENNIS Bremerton 01-Jul-14
LHD 1 WASP (Server Refresh) Norfolk 22-Jul-14
LHD 6 BHR (Server Refresh) Sasebo 5-Aug-14
CG 59 PRINCETON (Server Refresh) San Diego 9-Aug-14
CVN 69 DWIGHT D EISENHOWER Norfolk 12-Aug-14
DDG 84 BULKELEY Norfolk 19-Aug-14

d

Ships on the waterfront are encouraged to participate! /
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Navy Cash Customer Service

JPMorgan Chase Customer Service Center (CSC)
Cardholders: (866) INAVYCASH or (866) 362-8922
Website: www.navycash.com

E-mail: navycash@ezpaymt.com

Disbursing Offices/Merchants: (866) 6NAVYCASH or (866) 662-8922
Website: www.navycashcenter.com
Email: navycashcenter@ezpaymt.com

FAX: (866) CHASEO1 or (866) 242-7301
Enroliment Forms: 888-344-3796
Settlement items: 813-432-4793

CSuU: 866-242-7301

Navy Cash Program Office

Beth Pollock, Program Manager & Certifications beth.pollock@navy.mil
Edie Gross, Logistics Manager edie.gross@navy.mil

Deb Danner, Operations Manager deborah.danner@navy.mil
Karl Larson, Information Assurance and IT Security karl.larson1@navy.mil
Mike Hassick, Financial/Shipboard Auditor michael.hassick@navy.mil
Derek Takara, Training derek.takara@navy.mil
Matthew Winter, Navy Cash Bulletin matthew.winter1@navy.mil
Hugh Chin, Waterfront Support (LANTFLT) hugh.chin@navy.mil
Andrew Yager, Waterfront Support (PACFLT) andrew.yager@navy.mil
Eli Bolina, Waterfront Support (Yokosuka) elias.bolina@fe.navy.mil

For previous Navy Cash Bulletins, please visit the NAVY Cash and US Treasury Website:
http://fms.treas.gov/navycash/news.html
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