Navy Cash Training

Disbursing Unit 2:
Disbursing Application Overview



ODbjectives

m Demonstrate how to LLog on to the Disbursing
Application on the stand alone Navy Cash Workstation

m Describe the types of Funds Transfers that the user can
perform utilizing the Disbursing Application or K80

m Describe the various functions involved with Card and
Account maintenance using the Disbursing Application

m Describe the Disbursing Application Operations and
Utility functions, and the various ship and shore reports
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Disbursing Application Logon




Disbursing Application LLogin

m Y ou need a distinct login name and password for the
Disbursing Application (DA)
— You must first be enrolled into the system
— Last name and first initial is login name

— DISBO (“System Administrator’®) grants access to DA
functions

Note: You need a separate login name and password for the Windows OS
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DA Sign On/Off

m Verify that the K22 has power and Is turned on
— “Welcome to Navy Cash — Proxy Mode — Offline”

m Start Windows, enter Windows NT password

e
m Verify the ‘DDE Proxy” (Dynamic Data Exchange) icon is
visible in lower right-hand corner of screen

— If not, double-click “Navycashproxy’ icon to start DDE Naﬁhpr___
m Click Disbursing Application icon >
H -
Dishurseme...

m Log In with your username and password

m To log out, click Logout, then [Ok]

1.4.6.3
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Disbursing Office Equipment

m Username Is displayed at top

m Disbursing personnel perform
the majority of their customer
service needs using the NC
Disbursing Application (DA)

m Typical setup Is:
— Desktop w/ NC DA loaded

— K22 connected to the
same computer

— Printer

NavyCash Disbursing Application
Welcome, DISBO

Logout

Funds Transfer

A Disbursing Application

Funds Transter

Card Maintenance
PIN Reset or Change
Change Card Status
Unblock Card

NAVSUP.

NAvAaL SupPPLY SYSTEMS COMMAND

]

ard Report

Account Maintenance

Assign Replacement Card

Account Enrollment
Account Information Update
Note Maintenance
Operalions HEADQUARTERS
Indicate End of Day £
) Ready. Resourceful. Responsive!
View Reparts

ROM Il Reparting

Safe Bank Transactions

Operator ID Maintenance

Event Maintenance

Utility Functions

You are using version 1.5.0 of the Disbursing Application. (nct.5718t) 117/2006 12:43 AM
Ver
1.4.6.3
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Funds Transfer Overview

Funds Transfer O ptions.

1. Funds Transfer ta Chip.

IJzed to plus up the electronic value of the chip on a Mavy Cash card with a check, cash
or refund.

2. Fundsz Transfer from Chip.

3. Individual Befunds.
Il=ed to refund an Event, a Purchaze or a b
4. Chip to Chip Cormrections.

an unmatc
ralue iz returne

5. Bulk Refunds.
J=ed to refund an Event in Bulk. Thiz feature refunds all participants for an Event,

R, Deposit Cazhoor Check to Strip.

lzed to deposit fundz to a Mawy
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Funds Transfer to Chip

Welcome, DISBOT Funds Transfer
Ll:l! ||:|I_.||: Pleaze chooze a Funding Option or Exit
Funds_ T [anng[ Funds Transfer to Chip

Funds Tranzfer from Chip

Funds Transfer

Deposit Cash ar Check ta Strip

m Select Funds Transfer to Chip
to allow adding value to chip

Ver
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Funds Transfer to Chip (cont)

m Funds transfer to the chip can be
done by:

Get Chip Infa . C aS h
Aecount Mame: I— decount #:
Card Mumber: I— ACC — C h e C k
Card ID: I C I
Account Balance: I— Chip Balance / Limit; I— ! I— _ S S N ( or ¢ St ri p tO Chlp > u S u al Iy

done at K80. Must be done in DA
to transfer funds to a Visitor card)

leage select a funding source.

Note: Process cash/check
receipt first, update Daily
Cash Transaction Ledger

Note: Procedures

S ubrrit
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Funds Transter from Chip...

Card Mumber:

Card ID: Card 5

Account Balance: I Chip Balance / Limit: I { I

...to Merchant

m This option iIs used primarily i croe ©
for Bulk Sales 1. e

m Select Merchant button and
then the Merchant

m  Follow remaining procedures
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Funds Transfer from Chip...

ose a Funding Option or Exit

Fur

w 4 Funds Transfer from Chip

ingert card. Then click the 'Get Chip Info' button.

hip Info

Card Murnber: I—
) .tO CaSh Card D I—
Account Balance: I—

m Select Cash button to
“cash out” card chip
(usually Visitor s Card)

eztination.

m Follow remaining
procedures

Note: update the Daily Cash Transfer Amourk [i7600 | S
Transaction Ledger

[ waycasH
‘ communications This information is proprietary and cannot be copied or redistributed without M%?Q
prior written permission of L-3 Communications. ‘ ==




Individual Refund

For a specific Transaction...

m Select Chip Purchase Refund

by using dates, or select Event and |l s

m Select Transaction (reduce list |

click [Refresh])
= Click [Submit]

Ver
1.4.6.3
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Individual Refund (cont)

Account Name:;

Card Mumber: |51 72

Card ID: {poooooo 1 Card Status:

FO r parti al trans actiOn re fund RN Account Balance: [19192 53 Chip Balance / Limit:

m Select Miscellaneous Refund |y -

Refund

| E n te r tran Sfe r a.m O u nt Transfer &maunt:

m Selected associated Merchant

= Click [Submit]

Note: This option best for refunds for vending or portions of multi-item purchases at Ship Store Ver
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Chip to Chip Corrections

Pleaze chooze a Funding Option ar E=it

@ .0 to Chip Corrections
3 ‘ P p

Have user insert card. Then click the 'Get Chip Info' button.

Get Chip Info | Reset |

Used to make manual corrections...

Sailors can transfer funds to one another
‘Chlp tO Chlp’ at KSO- But, lf lnterrupted Click on the Find' button to locate unmatched transactions for this

before completion (i.e. power failure, w
GQ) funds are stored in an escrow. z-' w 152510 Trarie Chip o Nawsh - Chip Deby
account On NC Server untll neXt day 1. Have user insert card into reader. 4. Click the Find' button.
Then, funds are automatically transferred Vetcado oty b
baCk tO member’s Strlp account unless $25 will be placed back on the specified cavrcl.IL B

DISBO does a ‘Chip to Chip’ prior |
(Note: Visitor card escrow amounts are D | e
transferred to DISBO Merchant) "
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Chip to Chip Corrections (cont)

m [he automatic correction process generates an Automated Chip-
to-Chip Corrections Report

— Found In the Q:\files\navydata\report\ship\pspo folder
m DISBO should review these reports daily

m For every Visitor card chip-to-chip correction, the DISBO must

take action to return the value to the cardholder (e.g. do chip-to-chip
from DISBO Merchant, or cash out)

[ wayCasH™ [Ma
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Funds Transfer — Bulk Refunds

. l- Bulk Refunds

Ewent for R

PUERTO Al
TIGER CRUISE HOTEL FLT TATION FO...

Refund

uest Status Details

For multi-card duplicate refunds. ..

m Bulk Refunds

— require an *Event be setup (and
properly used)

— Returns funds to member strip
m Review Bulk Refund Exceptions Report
- Visitor Cards require Individual

Refund function *Note: Creating an Event covered
under Operations 1463
‘ B communications This information is proprietary and cannot be copied or redistributed without ﬂg M&gllf.
prior written permission of L-3 Communications. | o Bl




Funds Transfer — Deposit Cash or
Check to Strip

Funds Transfer ta Chip

Funds Transfer from Chip

[ndividual Fefunds

Chip to Chip Corrections

Bulk Befunds

Last Marme ¢ First M amne: AMD

m Deposit member funds i —
directly to their strip

— Enables negative balances to
be i m med i ate Iy reSO IVed HEH::: :T::: l— Social Securty Number: "7
— Use care on accepting funds if B et Balance: [
p r i Or N S F Caused AutO' :: ;:EII Deposzit Amount; l—
Representment process to start

Note: update the Daily Cash
Transaction Ledger first
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Card Maintenance




Card Maintenance

Card Maintenance

P Bezet or Change

Change Card Status
Unblock Card

Card Bepart

Card kaintenance O ptions.

1. PIM Reszet ar Charnge.

Uzed to change or rezet the PR ciated with a Mawvy Cazh card.

2. Change Card Status.

3. Unblock Card.

Uszed to unblock
than threes tin

4. Card Report.

Uzed to examine the tran
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PIN Reset or Change

-‘ Ayl Reset or Change PIN
. ‘ g

Have user insert card. Then click the 'Get Chip Info’ button. - Reset or Change PIN
sacrptio | [ — Normally done at K80
Account Name: 9 — ViSitor Cards reCIUire

Becount assistance to reset PIN
Account Status: I”FE“— Card Status: [4CT)vE
CardID:  [n00000002329 Card Hold Limit. | 000

Procedure

To CHANGE or RESET card PIN:

Iitiate PIN Change or Reeset:
diale I Lhenge or Flese Note: If card blocked, must be

1. Insert card into reader, :

2 ik the et Chip nfo buton subnt_| Unblocked for PIN reset to work
3. Venify users identity.

4. Click the 'Submit’' button.

8. User will be prompted for new PIN. (on K22)

Ver
1.4.6.3
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Change Card Status

m Change Card Status

m used primarily to report

o damaged, lost, or stolen cards or

Card ID: |_
| m o cancel Instant Issue card and

Card Present
Insert card: Get Card Info |

activate Embossed Perm card*
m See SOP for Visitor Cards

Custorner Name: [jARR0D

Agcount Balance: [{51 75

(SCI Y 055 ACTIVE : JARROD KEITHJOMES : 31-JAM-04 . 1)

Note: Sailors can activate initial card at K80

Reportcard status:  [CanCELLED =]
CANCELLED * For same day fund access, they must

Procedure DAMAGED
LOST

o e Jo e transfer funds from Instant Issue card using
ngert card, . Enter customer's Social 5ecurity Number,

2. Click 'Get Card Info’ button. MasterCard number, Chip to Strip (account) at K80 before Coming

3. Select the new status, Or enter Card 1D for Visitor card,

4, Click the 'Update Card Status' button, 2. Click 'Card Search’ button.
3, Select card from list, to D I S B O
4, Select the new status.

‘ communications This information is proprietary and cannot be copied or redistributed without M &% < w
prior written permission of L-3 Communications. o ‘ v @




Unblock Card

Lard Mantenance

PIN Reset of Change ‘ Unblock Card
Lhange Lard Slalus Enter ciiteria to search:
Sacial Security Number: [—' OR
ribl i
MasterCard Number: [ OR
_ CadlD: [
Required when PIN entered catsonch | s |
Incorrectly > 3 times
i Customer Naene: [ [
Can unblock if < 10 attempts

Account Balance: [—'
| Ve r i fy Card h O I d er i d e ntity Cards found: [please select the one to unblock. )

m Error RO9? Perform ‘
Unblock Card several

times (see SOP) before cac

1. Enter the available search criteria,
2. Click the 'Card Search’ buttor,

deciding to replace card & Hove e mn

. Initiate Unblack:
4. Have uger ingert card.
5. Click the Subemit' Button.

‘ B communications
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Card Report

Card Report
» | P

Haw i card. Then cli Chip Infa' buttan.

m Report shows ONLY chip
transactions ot —

m Used for research purposes

— Used by Cash Verification Team
during quarterly audits ; e

m Can be done using Card Name, issegagasg s

ip

SSN, or NC Card ID e

Ver
1.4.6.3
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Account Maintenance

Account Mamntenance

Azzigh Heplacement Card

Account Maintenance Options, [ttty
Account Information L

1. Azzign Replacement Card.

Maote Maintenance

Uzed to replace a card which has been reparted Lost, Stalen, Damaged or Canceled with a genenc
card,

2. Account Enrallment,

zed to caollect enrollment nfarmation and allocate a genenc card to the new enmllee.
3. Account [nformation Update.

zed to modify infarmation for a cardholder.
4. Mote Mantenance,

zed to create Dizbursing Motifications and rezolve Replication Conflicts

‘ communications This information is proprietary and cannot be copied or redistributed without
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Assign Replacement Card

Account Maintenance

Sccount Enrollrment Entor a criteria to soarch:
Social Securty Number: [111111111 OR

Use of Assign Replacement Card T
allowed after using [Change Card i

Status]...reporting a lost, stolen, e
damaged, or cancelled card... ‘

Pracedure -

m Discuss pros/cons of issuing

2. Click. the 'Card Search' button, if the: card is unassigned. Othenvise the
3. Select the card you wish to replace. current assignment status will be displayed.

*Instant Issue card vs. requesting $ Gt o T o e oot i
embossed perm card and issuing
Visitor card In interim e T i

Riexquest Mew Cad

Customer Name: [GREGT | JUTCHINS

*Note: Preferred option. Update Navy Cash Card

Ver
Issue Log 1463
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Close or Suspend Account

For cardholders pending Discharge, or who no longer
want a Navy Cash card

m Member should move funds from “chip to strip’, then strip to
home bank account at K80

m DISBO should monitor ship’s Prospective Gains/Losses
report

m Verify daily those within 30 days prior to Discharge not on
Negative Balance report

— If so, take prompt action

1.4.6.3
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Account Enrollment Form

Account Maintenance

dzzign Heplacement Card
Account Enrollment

m [f member has no middle
Initial, use a hyphen (-)

m Bank account info Is not
required If member does not
want transfer option

— User may sign up later in
Disbursing Office

Note Procedures

‘ B communications

For SPO, name must
match Military Pay
Account

Apphcant Informaton

- | 123456789

“First Mame:

Title: R

“Middle Initiak [T~
"LastMame: [MOUSE | "Date of Bith (mmddk [p2 =] [o2 =]
“Mother's Maiden Mame: [RaT 5
Email Address: [MICKEY MOUSE@&0L.

“Pay Grade: m

- |212-5551212

“Military Branche [panry - |

Addiess

“Address: (100 MANI ST

MNavyCash Disbursement Application RSY x|

"City: [NE*  vou cannot use a NAVY FEDERAL SAVINGS ACCOUNT at this time

*Zip Code: ,ﬁ
[ ox 1]

unt Information
Account Type: |Checking =

Account Noc (1234567009 Account Name: |MICKEY MOUSE

— Procedure
1. Enter the required information.
2. Place the genenc cand into the card reader.
3. Click the "Get Card Info." button.
MNote: the card ID will be displayed if the card is

4. Chick the "submil’ button.

5. Place allocated genernic card in

location. Enfolles may retrieve cang when the
apphcation has been processed agd
unassigned. Othenvise the cument assignment shore.

status will be displayed and another generic card

must be used.

Get Card Info Resst
“Genenc Card #:

oo I e

Must be same as on
account or check

This information is proprietary and cannot be copied or redistributed without h;«éff E &l =
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Account Enrollment

m \When enrolling a member stationed aboard ship

use the ship’s mailing address and enter the ship’s
name In address line 1

m [0 make mail sorting easier, include their assigned
division in address line 2

m |ssue an Instant Issue card

m Print form, have member sign, send to JPMC

— Keep copy of signed form on board for 3 years (or longer if
member still assigned)

1.4.6.3
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Account Information Update

& MavyCash Disbursing Application Q@@
Welcome, DISBOD
Logout

Funds Transfer

Funds Transfer

Card Maintenance

PIM Reset or Chanoe
Change Card Status
Unblock Card

Card Report

Account Maintenance
Azsign Replacement Card Card it .

Account Enrolment Insert card: . Flrst, enter Change S o o o
Account [hformation Update
Maote Maintenance
Operations

Indicate End of Diay

Yiew Reports

RO Il Reporting

Safe Bank Transactions

Operataor ID Maintenance

| Note Chip Load Limit, and
| Transfer Amount limit

Wending and Ship's Stare

Ewent Maintenance

Utility Functions
Wiew Log

Wiew Disk Usage

MNOC Selection

Process Marine Split Pay

Provisional Split Pay

m \When done, Click
[Account Update]

Access Editor

Ver
1.4.6.3

NAVYCASH™ [MarineCasH
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ACH Declines

3rd NSF forces ACH block S——— CEX

Welcome, DISBOD
Logout
O t h » Funds Transfer
e r re aS O n S L] Funds Transfer
Card Maintenance

_'N Reset or Change

ACH decline codes: ), W

94: DSI request to disallow ACH funding - ==
Do not allow unblock

95: Funding information not supplied. —
Allow unblock if acct & ABA changed o

96: Unacceptable NFCU account supplied - e

ROM Il Reparting

Allow unblock if acct number changed  scoune
97: Technical error processing account - ——

Allow unblock if error corrected P
98: Invalid Account Number. i

Allow unblock if acct & ABA changed ==~ _
99: Manually blocked by DISBO ot

AI I OW u n b I O C k ‘fou are using version 1.5.0 o
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Note Maintenance

| I nternal memos are Sto red in [ —

cardholder’s profile —

Funds Transfer

Card Maintenance

m Use to record efforts to clear T

Change Card Status

negative balances or Replication =

Card Repart
C f I = t Account Maintenance
O n I C S Assign Replacement Card
Account Erroliment

— What, who, when (date), etc. ———

Nate Maintenance

— Once entered, can not change

Indicate End of Day

notes -

ROM Il Reparting

Safe Bank Transactions

m Disbursing Notifications are Lo
sent from shore i

Note: [Help] button - displays help for current Prsces Maie St P
screen. Content will change if the View Disbursing Pioisona ol Py
o0 5 g Access Editor
Notifications block is checked I
*fou are usi B0« ing &pplication. [ncp.di380] 4421 08 10:40 &M
‘ communications This information is proprietary and cannot be copied or redistributed without m%“
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View Disbursing Notifications

m Check the box

m Start Date defaults to last R

Logout day

m End Date defaults to current s

login day
m Click [Search]

m Associated Replication e
Conflict errors will display =

— Contain respective EOD batch R

ID

Note: Disbursing Notification Alerts show on logon -

‘ B communications

NavyCash Disbursing Application
Welcome, DISBOD
Logout

Funds Transfer

Funds Transter

Change Card Status
Unblock Card
Card Report

Account Maintenance

Account [nformation Update
Mote Maintenance
Operations

Indicate End of Day

View Reports

ROM |l Reporting

Safe Bank Transactions

Operator |0 Maintenance

Event Maintenance

Utility Functions

View Disk Usage

Process Marine Split Pay
Provisional Split Pay

Aocess Editor
You are sl 15.0 of th Y n. [nc I 11:01 AW
Ver
1.4.6.3
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More about Replication Conflicts

View Mote
r

HEIP for Note Maintenance MHote for FREERMAM, MARCIA |

MHaote Date: 441 31 P

Procedure
Mote Type:  REPLICATION COMFLICT

Options for Replcation Conflict Motes

Mote Subject:

Mate Camments:

More info can be added to these notes. Follow the 3 steps In
the procedure box under “Options for Replication Conflict

1)
NOtGS. Once the note is added, click the [Account Information Update] button

[ wayCasH™
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Return to Note Maintenance

= NavyCash Disbursing Application E@@
Welcome, DISBOD
Logout
Funds Transfer
Funds Transfer

m [f you did not finisSh  cocmern.

FIM Rezet or Change
th t Change Card Status
e no eS On a Unblock Card

Card Report

member earlier,

Aszign Beplacement Card Card Pn
OR

e Account Errollment Inzert card:
C I C etu r n to Account Information U pdate

MNaote Maintenance

Note Maintenance] oo

Indicate End of Day

Yiew Reports
B0k |l Beporting

Safe Bank Tranzactions
FREE

Chip Load Limit: {1000
D

Operator 1D M aintenance
Wending and Ship's Store
Ewvent Maintenance B
Utility Functions
Wiew Log

Wiew Digk Uzage

NOC Selection

Process Marine Split Pay
Frovisional Split Pay

Access Editor

T'ou are L

prior written permission of L-3 Communications. [
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Operations
Indicate End of Day

Fieports

‘ B communications

Operations

Operations Options.

1. Indicate end-of-day.
IJzed ta launch EQD zcripts, transfer data and generate EOQD -zpecific reportz. This will end all buziness
trangzactions for that particular day and begin recaording all subzequent ransactions for the next buzsiness
day.

2. View Reports.
|lzed to generate, zave or print Disburzing and Application reports.

3. ROM |l Reparting.
IJzed to generate a repart on discrepancies between ROM [l and MawyCash,

4. Safe Bank Tranzactions.
IJzed to Facilitate the deposit of funds to the Bank or the Safe. Thiz option enables the Dizbursing
Officer to make adjustments to the check and cash amounts in the Safe Aadit Summary Report [SA5R]
i order to force-balance the Mawy Cazh application prior to completing the Tndicate End-of-0ay’
function. The reazon for the out-of-balance condition can be investigated after the fact as required.

5. Operatar ID Maintenance.
IJsed to register new or modify existing system operators.

E. Wending and Ship's Store.

IJzed to indicate End of Period for configured Yending Merchants.
In addition, you can bind CADz to Vending Machines.

7. Event Maintenance.

IJzed to enter/update Events in Mawycash,

This information is proprietary and cannot be copied or redistributed without
prior written permission of L-3 Communications.




Indicate End-of-Day

Operations m [ hree versions:;

I E — Manual EOD
— Automatic EOD [Similar to Manual]
View Beports

— Automated Interim Round Trips [*limited]
BOM |l Repaorting

m Manual: Run at ‘end’ of business day
safe Bank Transachions — Ends business transaction capture for that day

Operatar [0 Maintenance » New transactions recorded for next day

— Starts automatic system back-ups

Vending and Ship's Stare

— Begins ‘round-trip’ process

— Transfers all ship transactions to shore
— Retrieves shore reports and updates

— Updates account data on ship and shore

Event Maintenance

*Runs every 6 hours unless CSU changes it. Synchronizes ship/shore

. .. . \V/
accounts with latest activity. No reports generated or received. 1463

‘ B communications
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Automatic End of Day (cont)

) fey Casiy DS Uusing S uy

Welcome, DISBOD

Used when DISBO and
Deputy absent (e.g.
weekends)

Logout

Funds Transfer
Funds Transfer
Card Maintenance Check for Logged in Dperat
PIN Reset or Change
Change Card Status
Unblock Card

Card Report

Account Maintenance Time for EOD

Assian Replacement Card

Automatic End of Day
can be activated and
deactivated at any time

Current EOD Time

Account Enroliment
New EOD

ROM Il Reporting
Safe Bank Transactions

Operator ID Maintenance Last End Date Time: Check Balance:

Click [Change] to turn

s =
= on/off or set schedule

Auto EOD Settings

: e > Remember to turn off on
return

Provisional Split Pay

Access Editor

You are using version 1.5.48 of the Disbursing Application. [ncp.10g) 1042472008 224 PM

Ver
1.4.6.3

NAVYCASH™ ] [MaRiNECASH (s

‘ communications This information is proprietary and cannot be copied or redistributed without M%‘Q
prior written permission of L-3 Communications. ‘ =&




\View Reports

NawyCash Disbursing Application

o Welcome, DISBO
Operations

Logout
Funds Transfer

|I"II:|II3-EI|:E! Er-"j |:|I: DEI'.-' Funds Transfer

Card Maintenance

v—m HEDHIIS PIM Reset or Change

Change Card Status
H I:I M I I H EEIZII:IftIr'II:I Unblack Card on the Report yo
Card Repart
sate Bank Transactions Account Maintenance bu
Aszign Replacement Card
Operatar D Maintenance Acoount Emoliners
Account Information Lpdate

ll'.'IlEr-llj"'-Iq ar-llj SthIE StDrE Note Maintenance

Operations

Event Maintenance Nl AT ChE T

Yiews Reports

ROM Il Reporting

Safe Bank Transactions

Operator 1D Maintenance & ok EOD Report

m To select, generate, view, s

Event Maintenance

copy, and/or print a report, v

‘iew Log
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Safe Bank Transactions Report

Tracks all changes to Navy — swesm oo -
Cash funds in disbursing that |EEEe oo 1737720 G
result from:

- Deposits to bank
(withdrawals)

- Deposits to safe (deposits) EE T 200
- Funds transfers to/from chip

For most reports...

rint

m Enter Start Date/End Date
m Click [Generate], [Print], or [Save]

[ waYCasH™ [ManineCasH
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Disbursing Accountability Detail

r
Bl Disbursing Accountability Detail Report

Lists disbursing transactions:
— cash and check to chip |
— deposits to safe and bank
— chip to cash

Note: If Navy Cash cash and checks are
separated from other funds in the safe,
this report will show the Navy Cash
amounts that should be In the safe

Start Date

Generate

This information is proprietary and cannot be copied or redistributed without
prior written permission of L-3 Communications.
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End Date




Disbursing Accountability Summary

Fi p— =
B Disbursing Accountability Summary Report |._|[E]@

Fun DatesTime:

Summary of transactions shown
In Disbursing Accountability
Detail Report

Start Date 0141242005 21: End Date

‘ communications This information is proprietary and cannot be copied or redistributed without Qk%:
prior written permission of L-3 Communications. =



Replication Conflict Report

B Replication Conflict Report |:|®

Occurs when both ship &
shore update member
account information :
during same Batch Cycle

Replication Conflicts
generate a Disbursing
Notification Alert

[ waYCasH™
‘ communications This information is proprietary and cannot be copied or redistributed without mé‘
prior written permission of L-3 Communications. &5




SPO Payroll' Report

p— 5
B SP0 Payroll Report |'_|@®
un Date/Tine. 01/18/2008 154737 GI

Lists cardholders participating
In SPO

Provides the last payroll
amount credited to their Navy
Cash account

Note: Useful reference if you have to
run a Provisional Split Pay

First Mame ,—

This information is proprietary and cannot be copied or redistributed without nk%:
prior written permission of L-3 Communications. .

‘ B communications




Disbursing Transactions Detail
Report

r )
B Disbursing Transactions Detail Report E|@®

Used to assist audit of the
Disbursing Office

Shows all transactions
conducted by each operator

Note: File this report with your
DD form 2665 and DD form
2657 and Navy Cash Logs

‘ B communications

This information is proprietary and cannot be copied or redistributed without m%:
prior written permission of L-3 Communications. =




Disbursing Transaction Summary
Report

-
Bl Disbursing Transactions Summary Report E|@®
L

r

Summary of the data In
the Disbursing
Transactions Detail
Report

End Date

Last Name

Generate

‘ communications This information is proprietary and cannot be copied or redistributed without Mﬂ‘
prior written permission of L-3 Communications. e



Merchant Transaction Detail Report

¥

£ — B
B Merchant Transactions Report |'_|@®

Fun Date/Time: 017182006 17:13 GHT

Lists detail on all: cticns Detail Repo
- Sales,

- Refunds and

- Correction transactions

for all Merchants (vending
and non-vending)

- Includes cardholder name and
card number (last 5 digits)

t Hame:
t N

Start Date 0 437 End Date

First Name Last Name
Merchart (B v

[ wayCasH™
‘ communications This information is proprietary and cannot be copied or redistributed without Mé‘
prior written permission of L-3 Communications. &5




Merchant Sales Summary Report

r a
E| Merchant Sales Summary Report E|@®
:18 GHT

Summary of Merchant
Transaction Detail Report

- Used for EOD and EOM
Merchant sales receipts

TF — WFTFRFTI WATT

tderchant Mame

End Date D

‘ communications This information is proprietary and cannot be copied or redistributed without mg
prior written permission of L-3 Communications. ‘ ‘



Operator Status Report

E| Operator Status Report |:|@®

Eport

List of operators -
currently logged on K22 '
devices

‘ communications This information is proprietary and cannot be copied or redistributed without m‘,g
prior written permission of L-3 Communications. -



Unmatched Chip-to-Chip Report

¥ — 2
B Unmatched Chip-to-Chip Report |-_|@®

List of all failed *Chip-to-
Chip’ transfers

Used for research

For every Visitor card
chip-to-chip correction, the
DISBO must take action to
return the value to the
cardholder (e.g. do chip-to-
chip from DISBO
Merchant, or cash out)

‘ B communications

This information is proprietary and cannot be copied or redistributed without nk%: por e
prior written permission of L-3 Communications. S | "&e




Instant Issue Issued Card Report

-
E Nawy Cardholder, Issued Cand Report E|@®
A

LlStS al I personnel |Ssued 1::1;11-1 Date Time: 01-17-2006 12:47:40 GHT

u:lv? Izsued Card Feport

Instant Issue cards

Shows the Issue date, name,
account number and card
number of the card Issued

. DSFEH H
' MTCHART ™

Generate

[ wayCasH™
‘ communications This information is proprietary and cannot be copied or red_istributed without M‘,g
prior written permission of L-3 Communications. ‘ B




EOD Report

. . _ '!J EOD Report E@@w
Provides information on: Tie

- status of the EODs (round trips) that
Disbursing initiated |
- check and cash balances at EOD V17122006 21 20510 Fending
- most recent EOD date used to

retrieve starting safe balances shown

In Disbursing Accountability Detail
and Summary Reports

/1242006 21:35:15

[ waYCasH™ [Mani - (E
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Fraud Detection Report

wWelcome, SHMITHJ

: ' Yiew Reports

Click on the Report you wish ba view,

Digburging Office Reports

Safe Bark Transactions Report

Card Report

SPO Payroll Beport

Dizhbursing &ccountability D etail Beport Dizburzing Tranzactions Detail Beport

Dizbursing &ccountability Surnmary Beport Dizburzing Transactions Surnmary Beport

Account Maintenance
Eeplication Conflict B eport

Sales Reports

Merchant S ales Summary Beport

MavyCash Disbursing Application |

Operations Repoarts

Dperator Status RBeport
Unrmatched Chip-to-Chip B eport

10)5/2006 5:05:52 PM
Possible Fraudulent transactions detected
See Fraud Detection Report for dekails

Yes Mo

Mawy Cardholder |zsued Card Beport

You are uzsing verzion 1.5.9 of the Dizburan g ~ppncauo, pocp. o

In the event Navy Cash detects
possible fraudulent ACH activity, a
pop-up window will appear.

Click [Yes] to view a report

[ERENREFRRIETE) [REREY Pt ]

a ach s alV VI =TI JEs. | @ @ @2 [ @e. [@u. [ @@y |2 | @0 -Q@dooram

‘ communications This information is proprietary and cannot be copied or redistributed without
prior written permission of L-3 Communications.




Fraud Detection

Welcome, SMITHJ

Logout

Funds Transfer

: . View Reports
Funds: Transfer

Card Maintenance Click on the Repart wou wish to view.

Fraud Detection Report

Fun Date-Time=: 10-06-200&8 10:09:14 GMT
Fraud Detection Report
List of Questionable Transactions

Cardholder Hane

Feason

FLOYD, PINK A
GROUPPP, MICHAELL A
MORTENSEN. EKEITH X

Hore than £1000.00 in transact
Hore than $400.00 in transactd
More than $400.00 in transacti

Operations

Indicate End of Day

Report (cont)

The Fraud Detection Report
can be viewed, and printed at
any time

Click [Fraud Detection
Report] found in Operations,
View Reports

The report will display the
record of any possible
fraudulent transaction events

Lists member name and last
four of SSN

You are uzing version 1.5.9 of the Dizbuen g sppncauos pocp. reouy

[EEFNR TR TR IR]

‘ B communications

This information is proprietary and cannot be copied or redistributed without
prior written permission of L-3 Communications.




ROM |1 Reporting

m Compares NC against ROM Il — requires ROM |1 data disk

m [hese comparison reports can be run:
— ROM I transactions not in NC
— NC transactions not in ROM Il
— NC and ROM |1 transactions with different amounts
— Transactions that failed in ROM Il but succeeded in NC.

Operations

Indicate End of Dray

“Wiew Reports
RO 1l Beporting

Safe Bank Tranzactions

Operator 1D M aintenance

“Yending and Ship's Store

Ewent Maintenance

‘ communications This information is proprietary and cannot be copied or redistributed without Mﬁ: B
prior written permission of L-3 Communications. (eSS | &V e




Safe Bank Transactions

Operations

Indicate End of Day

Wiew Heports

HOk 1l Heporting
Safe Bank Transac thors

Operator 1D M aintenance

Wending and Ship's Store
Ewent Maintenance

m Used primarily at EOM to reset cash amount on Disbursing
Accountability Summary Report (DASR) to zero for next month

m Used as ‘last resort’, temporary fix if DASR “out-of-balance” and
stops EOD process. Use Transaction Type:

— Deposit to Bank if DASR amount positive, to subtract from account
— Depositto Safe If DASR amount negative, to add to account

m Data stays onboard and works like an internal memo

[ NAVYCASH

‘ communications This information is proprietary and cannot be copied or redistributed without M%‘i : *éf‘”
prior written permission of L-3 Communications. [ - = ‘ ol




Operator ID Maintenance

NavyCash Disbursing Application

Operations Welcome, DISBO

Logout

Indicate End of Day

Funds Transfer

l"."Iiﬁl.l'-.l HE |:|r|:3 Funds Transfer
e meports Eunds Transfer

Card Maintenance

F“:IM II HEDDrtinq PIN Reset or Change 7

Change Card Status EEXXRHEEEXXER EXPHEXEXXRHEXEXXRHEEE

Safe Bank Tranzachons

Unblock Card

10 B =i Card Repot

Account Maintenance

VWending and Ship's Store

Assign Replacement Card

Acoount Enolment

Ewent M aintenance

Account [nformation Update

Hote Maintenance oo 0L
63 W WA

Operations

Every NC device operator has a st

unique 4 digit ID (like an SSN) = [

User D
Operator 1D Maintenance o Iv Delete thiz Operatar

- ID can not be reassigned or shared

Event Maintenance

Use this function to add/delete/modify == 4

NC operators — If checked, equates to

Process Marine Splt Pay ‘I t ,. T . t. t ,
— Operators must be NC cardholders | s M ncheok box

Access Editor

— Operator ID cannot begin with a “0” IEE=EEEREE

‘ communications This information is proprietary and cannot be copied or redistributed without bdé‘
prior written permission of L-3 Communications. ‘



Vending and Ship’s Store

Operations

Indizate End of Day

View Reports
RO || Reporting

Safe Bank Tranzactions

Qperator |0 Maintenance

Yending and Ship’s Store

Event Mantenance

m Used to perform vending
EOM procedures

m Must be used to update CAD
and vending machine IDs
right after replacement

‘ B communications

This information is proprietary and cannot be copied or redistributed without
prior written permission of L-3 Communications.

=

NawyCash Disbursing Application
Welcome, DISBO

Logout

Funds Transfer
Funds Transfer

Card Maintenance
PIN Reset or Change

Change Card Status

[Jnblock Card

Card Report

[ Indicate End of Period for Yending Merchant

Account Maintenance
Assign Replacement Card

Account Enroliment

Account Information Update

Operations

Indicate End of Day
Wiew Reports

EOM Il Beporting

Safe Bank Transactions dy for its EOP.
Operator [0 M aintenance
. v indicated their EOPs.
Event Maintenance

*Y'ou are uging A6 ofthe D




Event Maintenance

(usually MWR' < ') Events = -. Event Maintenance
allow bulk refunds, much
easier than individually

Also allows transaction
reporting by Event

0 Use Event Maintenance to add
or update Events (see
Procedures)

- Event Codes are used once

Note: Best practice: create new Event for
recurring events (e.g. “tour”) to keep ‘Event’ &
unique; or risk defeating bulk refund benefit or
refunding wrong transactions (e.g. all tours)

NAVYCASH MARINECASH (i
‘ communications This information is proprietary and cannot be copied or redistributed without Mé“q Y
prior written permission of L-3 Communications. [ - = ‘ v @




vtility Functions




Utility Functions

Uity O pticrs.
1. 'IIIII'iE|I.'.II |_|:|E|.

Utility Functions Allows read-orly ac

View Log Application Log b
Enrallment files -

enrolliment

View Disk Usage
Fepaort

NOC Sefection essed Splt Pay files - C:\Program Filestdispoapppayrol

Pravigional Split Pay

Dizplays current dis
Access Editor 3 NOC Select
Allowz the uzer to select the network, operations center [MOC) with which data transfer oocurs.
plit Pay Data File.
i3 the: user to pro it pay data files. Mote: the data file MUST be on dish

el Editar,

iz the Disburzing Officer to establizh ; z and alter the functionality available to a uger,

‘ communications This information is proprietary and cannot be copied or redistributed without M"
prior written permission of L-3 Communications. ‘



View LLog

Utility Functions

‘iew Log
Wiew Digk UEEQE D:\MavyCash\Logs\ncservice_Mar_07_2001.log

. 00:00:00 TID=473- Message Data - *** RECEIVING MESSAGE
MOC Sefection

Message Type: 1304

Terminal ID: 0538930800000000

IP Address: 172.20.5.88

Port: 3000

System Trace #:  0002022001030700000000

Frovizional Split Pay

field0: 1304
Liocess Editor field 11: 000202
- field 12: 010307000000
field 24: 304
field 43: 0538930800000000
field 62: 0002022001030700000000
field 93: 009
field 34: 010
field 101: 010302103003

m Displays current and historical logs

DB Retun Code: 0
Action Code: 300

of Disbursing Application actions

“==* FINISHED PROCESSING MESSAGE =

and error conditions
DizpoLog031601.log I

DispolLog031901.log )
Dispol.og032001 log Find Forward | Find Back |
DispoLog032901.log

m Used for troubleshooting with the e Gaatie |
Disbursing Application |

D:\NavyCashLogs

Ver
1.4.6.3
[ wwycasw™ [MarineCasH
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View Disk Usage

Utility Functions

Wiew Log
Wiy D)

m View Storage Usage displays
current disk usage

— Problems start to occur when there Is
< 1GB free space on the drives

— If less, verify backups are occurring

At least 2 GB of free
space IS required

[ waYCasH™ [Manin
‘ communications This informatiop is pr_oprietary a_md_ cannot be copied or reo!istributed without m}g qé“"
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Network Operations Center (NOC)
Selection

Utility Functions

Wiew | og
Wiew Dizk Uzage Current MOC Selection: WEET [132.6.34.99)
MOC Sefaction
Change MOC zelection
Provizional Split Pay Mote: C r nging the ru IC

. make sure that the
Access Editar

The ship’s NC server can use multiple comm paths to exchange
data with NC shore server. The ship NC server automatically
switches paths if any one path iIs inoperable for any reason (e.qg.
ship changes OP areas). Occasionally, DISBO (&IT/ETs) must
take action to force path change. This screen assists that process.

PRNOC — West Coast/PAC
UARNOC — East Coast/LANT Ver
1.4.6.3

[ wayCasH™ [MarinECASH (5w
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Process USMC Split Pay

Note: USMC DISBO will also need
to create SF 5515 debit voucher for
total Marine pay going to NC

......

Utility Functions

Wiew Log

zohtaining split pay data in the floppy drive and click S EFELES I

: Matine Spit P

Provizional Split Pau

ect the file you wizh to proc

Processing Marine SPO takes
three steps on USMC laptop:
— Insert USMC DDS RAPTRS disk

— Click [Load]
(RAPTRS) =Remote Access Pay Transactions and

— Click [P rOCGSS] Reporting System , found on portable USMC
Deployable Disbursing System (DDS)

[ waycasH
‘ communications This information is proprietary and cannot be copied or redistributed without M%‘Q
prior written permission of L-3 Communications. S o =




Provisional Split Pay

Provisional Split Pay

Utility Functions
M Please Chooze a Provisional Split Pay Option
Yiew Disk Usage

HOC Selection

Praovizional S plit Pay

Access Editar

m Used only when comms are down on or just before payday

— SPO funds will have posted ashore but are not reflected aboard due
to lack of off-ship comms

m Two function screens are prOVided: Note: SPO Payroll Report is a useful
— Provisional Split Pay Amount Editing Screen rerence I é'gf,thsg forna

— Provisional Post Split Pay Screen

DISBO can update member’s SPO
info using changes entered into DMO
since last payroll post

[ wayCasH™ [Manin
‘ communications This information is proprietary and cannot be copied or redistributed without M &% &5 @)
prior written permission of L-3 Communications. o ‘ v




Access Editor

Disbursing controls who has access to various functions within
the Disbursing Application. Menu items are “grayed” out if the
user does not have access.

Utility Functions

Wiew Log PR "

§ Access Editor

Wiew Dzl Uszage
MOLC Selection

This function used
only by JPMC
programmer

Provizional Split Fay

Access Editor

Ver
1.4.6.3

[ NAVYCASH

‘ communications This information is proprietary and cannot be copied or redistributed without M%}( a &ﬂ.
prior written permission of L-3 Communications. [ - = ‘ v @




Assigned Access Rights Editor

. Set Look and Feel Attributes

ahtz E ditor

Accaunt TTperations

Used to add, remove, or
retrieve access rights to users
and groups within the DA

Note: For individual’s User Name to show, ROLL A )
must have been assigned Operator ID and ; o ROMEEE Allow Add Group Hember Right
the ‘Add as Disbursing User’ block checked ‘

‘ communications This information is proprietary and cannot be copied or redistributed without mg‘
prior written permission of L-3 Communications. ‘ -



User Account Operations

. Set Look and Feel Attributes E

r User Operations

Acount Hame Operator ID

HUTCHINS, GREGORY

JONES, SiM

MALY, TIMOTHY

SMITH, BOB
WHINSTOS WHINSTON, STEPHEN

Select User.

User Account Operations oy 3§

r&dd Mew Disbursing Apphcation Usgt—™M/™8 ———™——™M—M—————

show the User name account ] — it |
status i | |

m [t is used to Unlock/Lock
accounts

m Allows passwords to be
Reset and/or Changed

Ver
1.4.6.3
[ waycasH [Man Cash (mr)
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Cash Verification Team

m Each calendar quarter, the Cash Verification Team will
generate Card Reports for all Navy Cash Disbursing
Application users to verify that no unauthorized deposits
were made to their accounts since the last quarterly cash
verification assessment

— Team will also use the Navy Cash Transaction Ledger as
well as the Disbursing Officer’s Disbursing
Accountability Reports, including the Disbursing
Transaction Detail Report, among others

[ wayCasH™ [Man
‘ communications This information is proprietary and cannot be copied or redistributed without M%‘i *éf‘”
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Questions

communications This information is proprietary and cannot be copied or redistributed without
prior written permission of L-3 Communications.




