Customer Advisory Board (CAB) Meeting
Atlanta, GA
February 9 — 10, 2011

Wednesday, February 9, 2011

8:00 — 8:30
8:30 — 8:45
8:45 — 9:00
9:00 — 9:45
9:45 —-10:05

10:05 - 11:05

11:05—-12:30

12:30 — 1:15

1:15 —-2:00
2:00 — 2:15
2:15 —4:15
4:15 — 4:30

Registration

Welcome Remarks & Introductions
Gloria Owens, EPA, CAB Chair

Gary Beets, Regional Director, KFC
CAB Member Introductions

Approval of February 2010 meeting minutes

CDC Welcome
James Tyler, Director of Financial Management Office

Planning for the Future
Sheryl Morrow, Assistant Commissioner, Payment Management

Morning Break

Internet Payment Platform (I1PP) & Agency Best Practices
Paul Lionikis, Federal Reserve Bank of Boston

Leonard Olijar, Bureau of Engraving and Printing (BEP)

Rebecca Moore, Department of the Interior (DOI)

Lunch

Regional Financial Center Updates

Susan Robinson, Deputy Director, Executive Branch

Francie Abbott, Manager, Financial Services & Support Branch
Randy Brown, Manager, Payment Management Operations Branch
Cynthia Sheppard, Manager, Information Systems & Support Branch

Influenza Pandemic
Toby L. Merlin, MD., Deputy Director, Influenza Coordination Unit

Break
Tour of CDC Chamblee Campus

Wrap Up
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Thursday, February 10, 2011
8:00 - 8:30 Registration

8:30 - 9:15 All Electronic Treasury Initiative
Matthew Helfrich, EFT Strategy Division, FMS

9:15—-10:00 Agency Updates
CAB Members

10:00 —10:30 Morning Break & Group Photo

10:30 — 11:15 Governmentwide Accounting & Reporting Modernization Project
Michael Norman & Keith Jarboe, Governmentwide Accounting

11:15 —-12:45 Lunch

12:45 — 1:30 Secure Payment System (SPS)
Chris Garrett, Information Technology, FMS

1:30 — 2:30 Payment Application Modernization (PAM)
Denise Quirarte & Jesse Chavez, PAM Project Team

2:30 — 2:45 Break

2:45 — 3:30 Flexible Work Schedule & Flexi-Place
Agency Round Table & Best Practices

3:30 - 4:00 Open Forum Discussion
Questions & Answers
Next Meeting



