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o " KFC Customer Advisory Board

Current TCIS Integrated View Functions

* Provides a single front end to TCIS, the Check
Payment and Reconciliation System (CP&R), and
PACER On-Line (POL) databases.

 Abllity to view payment and claims information related
to U.S. Treasury checks and EFT payment
Information.

« Ability to query by a specific Check Number, by
Payee ID within a range of Issue Dates, or by
Automated Clearing House (ACH) Trace Number.
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- -. KFC Customer Advisory Board

Lo ;f Current TCIS Integrated View Functions

 Ability to initiate a stop request on checks.

« Abllity to request/view digital images of negotiated
U.S. Treasury checks.

« Abllity to review settlement, courtesy disbursement,
and offset check information by querying original
check number.

« Ability to access claims history for checks.
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KFC Customer Advisory Board

Current TCIS Integrated View Functions

Additionally, Non-Treasury Disbursing Offices (NTDOSs)
have the ability to:

* Track the status of files submitted for processing.

* View all authorized check ranges established for their
use in disbursing U.S. Treasury check payments.

* View all transmittals received and accepted by TCIS
for a defined authorized range. Functionality provided
through the Transmittal Control and Disbursing Office

Maintenance Subsystem (TCDOMS).
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KFC Customer Advisory Board

Future TCIS Integrated View Functions

Provide EFT Claims Inquiry, including Claims
Reports. (Teletrace).

Display Non-Receipt Claim Images (FMS 150.1).
Process EFT Stop Payment Requests.

Provide EFT Reclamation Inquiry, including Credit
and Debit Reports (720 and 730 Reports).

Provide detail and summary reports for EFT Claims
and Reclamations.

Transition PACER On-line Users to TCIS.
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KFC Customer Advisory Board

-« EFT Claims Inquiry

Current System

« PACER provides limited information on EFT Claims
for Agencies serviced by Teletrace (SSA, SSI, VA).

« FMS Regional Financial Centers (RFCs) in Kansas
City (KFC) and Philadelphia (PFC) utilize Teletrace to
resolve EFT Claims.

« The KFC and PFC produce monthly reports that are
distributed to the SSA, SSI, and VA.

* Reports provide detail, aging, and summary
Information for cases closed in the previous month. &
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N KFC Customer Advisory Board
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%.. ¢ EFT Claims Inquiry

Enhanced System

« The TCIS IV Claims Detail Tab will display EFT
Claims information for SSA, SSI, and VA claims in
Pending and Closed Status.

e The TCIS Dashboard will allow SSA, SSI, and VA
users to generate real-time detail and summary

reports.
— Selection Criteria:

e Agency Location Code
e Date Range

 Criteria (Open, Closed, etc.)
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KFC Customer Advisory Board

% EFT Claim Detall — Teletrace Pending Case
09#‘"
R Welcome to the
= E -
%NS Treasury Check Information System (TCIS)
*ﬂul@‘
FMS Home Claim Details
CheckfACH o i i
About TCIS Query Payee Query Payment Listing Payment Detalls Payment History  UCC Details
Help Type of Trace: 150.2 Agency: S5l Service Center: 551
TCIS Profile Claim Status: Fending
Trace Date: 01102011
TCDOMS Original Request Date: 01/07/2011 Date Assigned:  01/142011
; Second Request Date: Date Completed: 01/192011
Frontier
p Payee ID: H99995599 A, Payment Date: 12/30/2010
Red Payee Name:  JAMES JOHN DOE Amount; B74.00
Storer Account Number: 9995335594 RFC RTN: 010173612
Account Type: C Trace Number: 5542120
Dashboard
_— FI Name: REBS CITIZENS, NATIONAL ASS0CIAT  FI RTN: 011200120
2o FI Address: 1 CITIZENS DRIVE FI Phone: A00-6E3-4224

FI Phone - Alt:
RMWERSIDE, Rl 02915-0000



KFC Customer Advisory Board

%, -« EFT Claim Detall — Telet Cl dC
Lon— < al elall — | eletrace Ll10Se ase
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oS Welcome to the
= E -
A £ Treasury Check Information System (TCIS)
2tion S
EMS Home Claim Details
About TCIS Ch%“&é‘?‘yc"‘ Payee Query Payment Listing Payment Details Payment History
Help Type of Trace: 1502 Agency: 35| Service Center: 35l
TCIS Profile Trace Date: 01102011
Original Request Date: 014072011 Date Assigned: 01142011
TCDOMS Second Request Date: Date Completed: 01/19/2011
Frontier Payee ID: Qo9999999 4, Payment Date: 12/30/2010
- Payee Name: JAMES JOHM DOE Amount: B74.00
e Account Number: 93353939954, RFC RTN: 010173612
Siorer Account Type: C Trace Number: 5542120
Dashboard FI Hame: FES CITIZEMS, MNATIOMNAL AS50CIAT  FI RTN: 011200120
— FI Address: 1 CITIZENS DRIVE FI Phone: S00-353-4224

RMNMERSIDE, Rl 022915-0000

FI Phone - Alt:

Fl Status:

Bank Contact:
Title:

Funds Avail Date:
ACH Return Date:

Referred to S5A
JAKME SKITH

014182011

Check Remittance Date: 017515822011

Date Check Picked Up:
Check Type Remitted:
Amount of Check:
Amount Recovered:

014182011

B74.00
B74.00

Letter Dated:

Recipient Name:
Recipient Phone:
Last Date Called:

0141922011
JOHM DOE
555-555-5555
014192011

Recipient Address:
123 Jones Rd
P. 0. Box 999995555

Anytown, MY 00000-55555

Motes: Contacted Jane Doe on 01152011, Check was sent to 354 on 1/18/201



2 -. KFC Customer Advisory Board

/;,é* EFT Claims — Teletrace Reports

Proposed Reports
 Alert Reports.
— Agency Referrals Report.
e Operational Reports.
— Agency Detail Report.
— Detail Case Report (new).
e Management Reports.
— Agency Summary Report.
— Resolution Summary Report.
— Performance Summary Report.
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KFC Customer Advisory Board

EFT Claims — Teletrace Detail Case List

Teletrace Reporting Application
Detail Case Report
Payment Dates From 01/01/2011 Through 01/05/2011

For Service Center Mid America (6)

Trace #

Payee ID

0914123

123456789 A
123456789 A
123456789 A
123456789 A
123456789 A
123456789 A
123456789 A
123456789 A
123456789 A
123456789 A

Payee Name

b

Assign
Date

JOHN SMITH
JOHN SMITH
JOHN SMITH
JOHN SMITH
JOHN SMITH
JOHN SMITH
JOHN SMITH
JOHN SMITH
JOHN SMITH
JOHN SMITH

01/01/2011
01/01/2011
01/01/2011
01/01/2011
01/01/2011
01/01/2011
01/01/2011
01/01/2011
01/0172011
01/01/2011

RTN

322211627
121000358
241081066
054000030
322211627
062000019
061000104
051400549
211674773
026012881

Payment Date  Status

01/03/2011
01/03/201
01/03/201
01/03/2011
01/03/2011
01/03/2011
01/03/2011
01/03/201
01/03/201
01/03/2011

Posted on Payment Date
Posted on Payment Date
Posted on Payment Date
Posted on Payment Date
Posted on Payment Date
Posted on Payment Date
Posted on Payment Date
Posted on Payment Date
Posted on Payment Date
Posted on Payment Date

Run Date: 03/10/2011



- -. KFC Customer Advisory Board

;:.."_;.f EFT Claim Detail — Claim Form Image

Current System

* IRS currently uses PACER to display the Notice of
Non-Receipt Form (FMS 150.1).

 RFCs fax or mail Non-Receipt Form to agencies
Enhanced System

« The TCIS IV Claims Detail Tab will provide option to
display the Non-Receipt Form (FMS 150.1).
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FMS Home

About TCIS
Help

TCIS Profile
TCDOMS
Frontier
Pega
Storer

Dashboard
Logout

KFC Customer Advisory Board

. {;,é* EFT Claim Detail — Claim Form Image

Welcome to the
Treasury Check Information System (TCIS)

Claim Details
C%%CH Payee Query Payment Listing Payment Details Payment History
Payee I[: 9995999534, CheckTrace Number: 12302010101736129533355
Payee Name: JAMES JOHN DOE
Claim Date: 01072011 Pacer Claim Number: 1234567550123
Claim Status: CLOSED ALC: 25040004

Stop Reason CD: B - ENTITLEMENT - COURTESY DISBURSEMENT BEFORE STATUS
Agency Reference Number:  110000000001FXxJOHDOE

Display Form 1501 Imadge
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KFC Customer Advisory Board
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KFC Customer Advisory Board

L EFT Stop Payment Requests

Current System

« Agencies currently use TCIS IV to initiate a Check
Stop Payment Request.

« Agencies currently use PACER to Initiate an EFT
Stop Payment Reguest.

Enhanced System

« The TCIS IV Payment Details Tab will provide option
to initiate an EFT Stop Payment Request.

— Stop Payment Types: i

« Stop Payment of “Non-Receipt” (D Stop). ?
« Stop Payment of “Deceased Payee” (E Stop)/ D

/
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KFC Customer Advisory Board

- JEFT Stop Payment Requests

.r- )
CADVISOS
Payment Details

Ch%ﬁcé%CH Payee Query  Payment Listing Payment History  Claim Details
Payee ID: 5909909599 A TRACE NUMBER: 08032010031036000
Payee Name: JOHM SMITH ALC: 28043000
Payment Date: 08/03/2010
Payment Amount: $102.00
Schedule Number:
Payment Status: FAYMEMNT HAS BEEN PROCESSED
Payee's FI C/5 DAN: C 022714503793
FI RTHN: 026004093
Fl Name: ROYAL BANK OF CANADA
Fl Address: 1 LIBERTY PLAZA

4TH FLOOR

NEWY YORK, MY 10006 Fl Phone: (B800) TB89-2535 EXT 0001

Initiate a Stop Request on this Payment?

éE;T
AYMENT
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KFC Customer Advisory Board

%. ¢/ EFT Stop Payment Requests

UCC Details
Ch%ﬁif"’ Payee Query  Payment Listing Payment Detalls Payment History Claim Details

Request Stop Reason Code

oelecta Stop Reason Code v|

select a Stop Reason Code
D-EMNTITLEMENT RECERTIFIED AFTER 5TATLS

|E-MNONENTITLEMENT - DECEASED

5 3
i
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KFC Customer Advisory Board

EFT Stop Payment Requests

UCC Details
Chﬁ{é&fﬂH Payee Query Payment Listing Payment Details Payment History Claim Details
Request Stop Reason Code
D-ENTITLEMENT RECERTIFIED AFTER STATUS
Fayee Name: JOHM SMITH Payee ILk: S990099599 A
Trace Number: 090520101 21 036240000000 Issue Date: 07012010

Agency Reference Number: |

[ submit ”Heset ]

“
&4
oy {l"

AYMENT



KFC Customer Advisory Board

e =
R R R
e EFT Stop Payment Requests
UCC Details
Che&{éﬁm Payee Query  Payment Listing Payment Details Payment History Claim Details

Request Stop Reason Code

E-MONENTITLEMENT - DECEASED

Payee Hame: JOHMN SMITH Payee ID: 999999999 A

Trace Number: 09032010121036240000000 Issue Date: 07/01/2010

Deceased Name: I

Date of Death: I (MIW/DDIYYYY)

Reclaimed Amount: £ 674.00

Agency Reference Number: |
Submit | Reset |

1
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y
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KFC Customer Advisory Board

Payee D 9959991 234D
Fayee Mame: JOHR SMITH
Date of Death: 120712010

Trace Mumber

01022011031036034462203
02012011 0310363R2FAR958
02022011031036034433443

Include All

NED Details

Missing NED Detail

Total Payment Amit:
Total Reclamation Amt:

Fayment
Favment Amount  Date
F1,970.00 0150252011
f24.00 020152011
F1,970.00 020252011
submit Feset

3,964 00
3,940.00

Ihclude
in RNEDY

= = =

Withdraw |
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a?“;;:/t
& AYMENT
/



An -. KFC Customer Advisory Board

Y./ EFT Reclamation Inquiry

Current System
« PACER generates and the RFCs print a dally:

— PM720RA — Notice of Reclamation Cancellation
Report Credit Resulting from Reclamation Action.

— PM730RA — Request for Debit Cancellation
Report.

&Dum NT



An -. KFC Customer Advisory Board

Lo -ﬁé\' EFT Reclamation Inquiry

Enhanced System

e Claim Detalls will show Reclamation info for an E
Stop Claim.

 TCIS Dashboard users may access Reclamation
Reports by:

Payee ID

Date Range.

Reclamation Ticket Number.
Agency Location Code.
Deposit Ticket Number.

Status.
&Dum NT



EFT RECLAMATION TICKET DETAILS

Payee ID:

Payee Name:
ALC:

Reclamation Amount:
Agency Collect Amit;
Debit Amount;
Remittance Amount;
Returned Amount:

Total Returned Amount:

Chitstanding Amount:
Liability Amount;

Date Fl Debited:
FIRTH & Name:

Payee Alhve;
Suspend Action:
CRA:

CRA Delivery Method:

Trace Number

0103201103 1036360725937

89090123 A
MORMA SMITH
28045300

$1,073.00
0

00
00
1,073.00

—_—

$1,073.00
£.00
1,073.00

KFC Customer Advisory Board

EFT Reclamation Inquiry

Reclamation No:
Reclamation Date:

Reclamation Status:
Reclamation Status Reason:
Reclamation Status Date:
Reclamation Status Time:

Date of Death:
Dvate Fl Learned of Death:
Revised Date of Death:

Debit Deposit Ticket No:

243373358 - INDIANA FIRST SAYINGS BAMI

MO
MO
MO
MNIA,

Payment Date
01032011

010320 11031736010919442

01032011

Reclamation Reopened:
Subsequent Reclamation:
Follow-Up Date:

Payment Amount  Beturn Date

¥ 606.00
467.00

03072011
03072011

217445278

0350152011

Closed

RECLAMATION SATISFIED

03merz011

06:03:34

122212010

L8]

0
Reason Withdrawn
Coie Ind
DT N
DT N



KFC Customer Advisory Board

. & EFT Reclamation Inquiry

Proposed Reports
 Alert Reports.
— 720 Report — Reclamation Cancellation Summary Report.
— 730 Report — Debit Cancellation Summary Report.
— 3813 Report — Reversal of Credit Summary Report.
e Operational Reports.
— 720 Report — Reclamation Cancellation Summary Report.
— 720 Report — Reclamation Cancellation Detail Report.
— 730 Report — Debit Cancellation Summary Report.
— 730 Report — Debit Cancellation Detail Report.
— 3813 Report — Reversal of Credit Summary Report.
— 3813 Report — Reversal of Credit Detail Report.
— Reclamation Details Listing Report.
« Management Reports.
— Reclamation Summary Status Report.
— Reclamation Aging Summary Report.

/Dn«u NT



KFC Customer Advisory Board

S /" EFT Reclamation Report — 720 Summary

Reclamation Reporting Application

Reclamation Cancellation Summary Report

For Transaction Dates: 12/01/2010 Through 12/31/2010
For ALC: 28045500

Deposit Transaction

Ticket Date Item Count Total Amount
100401 12/01/2010 30 511.,006.10
100402 12022010 TT 194 481 .20
100403 12032010 T 3A72.50
100404 12062010 AT 102, 700.90
100405 12072010 _ﬁ 49 439 .00
100406 12/08/2010 45 148 . 92810
100407 12/09/2010 a5 82.350.60
100408 12/M10/2010 a5 T2.992.50
100409 12132010 I | 57 .832.80
100410 12142010 =T 1.487.40
100411 12152010 1= 101.169.40
100412 12162010 =0 86, 184 .80
100413 12172010 =T 837.00
100414 12202010 =z 2. 700.00
100415 12/21/2010 T TF8.00
100416 12222010 ﬁ 136,.320.20
100417 12232010 24 275 488 20
100418 12272010 ] 416,045.90
100419 12282010 e | 30867810
100420 12292010 I ) 559 953.T0
100421 12/30/2010 E 244 F17.60

Total for ALC: 28045500

Run Date: 03/12/2011

3.,354,464.00

2 4
aﬁ:'-ff
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KFC Customer Advisory Board

EFT Reclamation Report — 720 Detall

Reclamation Reporting Application
Reclamation Cancellation Ftegcrt (T20)
Deposit Ticket Number: 123456
Transaction Date: 10/01/2010

Deposit Reclmation
Payee Id Death Date Deceased Name Amount Ticket Ticket Num
999990012 A 08192010 RICHA SMITH 3,539.00 123456 21087218
999990233 A 09/29/2010 JOSE SMITH 1,600.00 123456 21087374
999990242 A 08/24/2010 WALTE SMITH 1,888.00 123456 21087 302
999990272 A 07/08/2010 CARRI SMITH 2.040.00 123456 21087416
999990902 A 10/03/2010 KRISF SMITH 229838 123456 21087270
999991660 A 10/29/2010 SCHNE SMITH 625.00 123456 21087283
999991666 A 04/30/2010 AGMNES SMITH 213300 123456 21087226
999993325 A  08/01/2010 JOHMN SMITH 3,43042 123456 21087154
999993781 A  O07/M17/2010 CHARL SMITH 9,246.00 123456 21087234
999994622 A 08/11/2010 ARTHU SMITH 1,288.00 123456 21087242
999995308 A 08/25/2010 HOBAR SMITH 1,730.00 123456 21087200
999995485 A 09/26/2010 JOHN SMITH 1,341.00 123456 21087 192
999995539 A 09/29/2006 PMARTI SMITH 23,736.10 123456 21087267
999995826 A O07/10/2008 Z0OE A SMITH 12,037.00 123456 21087176
999995850 A O07/27/2010 JAVIE SMITH 1,798.00 123456 21087 209
Total: 15 Items £84.929.90

Run Date: 03/11/2011

AYMENT
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Reclamation Reporting Application

Reclamation Listing Report

Originating 03/01/2011 through 03/01/2011
RFC: San Francisco Regional Financial Center

Reclamation

Reclamation

Ticket # Date Claim #
21745344 03/01/2011 999992714 A
ZT7d5307 03/01/2011 999992744 A
21740969 03/01/2011 999992582 A
21745377 03/01/2011 999992940 A
217455680 03/01/2011 999995677 A
21740042 03/01/2011 999990062 A
21745559 03/01/2011 999990081 A
21 7ALER T 03/01/2011 999990102 A
21740075 03/01/2011 999990122 A
217455583 03/01/2011 999990132 A
21745591 03/01/2011 999990150 A
21745609 03/01/2011 999990191 A
21740617 03/01/2011 999990271 A
21745025 03/01/2011 999990331 A
21745659 03/01/2011 999990343 A
21740641 03/01/2011 999990431 A
21745600 03/01/2011 999990452 A
TTTA56RG 03/01/2011 999990463 A
217 dn614 03/01/2011 999990501 A
21745002 03/01/2011 999990542 A
TOTAL 20

RTN

101003045
071904779
071923569
253078934
122000247
211274382
031207607
211386445
211070175
011073150
022303659
211370545
211371670
211383846
211370545
063000021
211176891
053207766
022000839
0a430110v

KFC Customer Advisory Board

Status

CLOSED
OFPEN
CLOSED
CLOSED
OPEN
CLOSED
CLOSED
OPEN
CLOSED
OPEN
OPEN
OPEMN
OPEN
CLOSED
OPEMN
OPEN
CLOSED
CLOSED
CLOSED
CLOSED

</ EFT Reclamation Report — Detall Listing

Recim Limited Number of
Amount Liab Amt Payments CRA
202715 2.027.15 2 NO
4 15810 4.158.10 2 YES
449371 4.493.71 2 NO
2.791.74 2.791.74 2 NO
17,92000 17,920.00 1 Y¥YES
1,064.00 1,064.00 1T NO
123.00 123.00 1T NO
123.00 123.00 1T NO
2673.00 2. 673.00 1T NO
123.00 123.00 1 NO
1,440.00 1,440.00 1T NO
243.00 243.00 1T NO
243.00 243.00 1 NO
2,823.00 2.823.00 1T NO
282300 2.823.00 1T NO
S584.00 984 .00 1 NO
243 .00 243.00 1 NO
376.00 376.00 1T NO
1,644.00 1,644.00 1 NO
628.00 628.00 1 NO
46,943.70

Run Date: 03/14/2011

[/ / AYMENT
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KFC Customer Advisory Board

.+ EFT Reporting Dashboard Prototype

Treasury Check Information System (TCIS)
Reporting Dashboard

B Ardresh every PR seconds 1]

Fomer s |
Begin Date: 5y 0272011 i Reclamations | Telatracs
Reclamation Activity (720}
Enal Date: 01/02/2011 e Dt '|1|:Irer THN?IL‘HW Date  Ttem Count 720 Cancellations
LD0436 | 01/D2 2011 B 110,626.53 H
Reclamation Activity (7300
ALC: ZHHI00H - Deposit Ticket  Trensaction Date Item Count Amounk
1050 | 01/02/2011 82 13,901.79 | |
Submit |

HITEM COUNT ETOTAL AMDURNT

1.2 ZAM

1K M
-
E 800 1.6M
o
[ B 1.2M
E
- 400 00K
=

200 400K
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Summary by Rosolotion

Aging Description

0 - 20 Days
1-2Years

121 - 180 Days
181 - 355 Dars
31-600ays
61 - 90 Days
91 - 120 Davys
OVER 3 YEars
Tuatal

Tiem
Count

1952

21 |

2494 |

a7

11
1400

Tolal Amowunt
Le1L,67E00
10,688.50
148,307,680
17.030,00
405,625.00
133,961.00
57,453,560
03,198,063
2,761,943.53

Cases

HCages 0% Toeal

Summary by Rasolution

500
450

400
350
300
250
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Aging

Case Closed
Based O
Cases Claged
11 Days Thru
15 Diaw'g
Cazes Closed
2 Diays Thiru 5
Days
Cases Closed
& Days Thru 10
Cays
Cases Clsed
Over 15 Days
Cases Chsed
Within 1 Day
Total

a



KFC Customer Advisory Board

TCIS Project Status

Development and testing is in progress.

TCIS Staff is working with RFCs and selected agency
users to conduct acceptance testing.

Implementation on September 26, 2011

Dashboard users (Benefit agencies only) must enroll
for dashboard access

&Dum NT
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