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• Provides a single front end to TCIS, the Check 
Payment and Reconciliation System (CP&R), and 
PACER On-Line (POL) databases.

• Ability to view payment and claims information related 
to U.S. Treasury checks and EFT payment 
information. 

• Ability to query by a specific Check Number, by 
Payee ID within a range of Issue Dates, or by 
Automated Clearing House (ACH) Trace Number.

Current TCIS Integrated View Functions



Current TCIS Integrated View Functions

• Ability to initiate a stop request on checks.

• Ability to request/view digital images of negotiated 
U.S. Treasury checks.

• Ability to review settlement, courtesy disbursement, 
and offset check information by querying original 
check number.

• Ability to access claims history for checks.



Current TCIS Integrated View Functions

Additionally, Non-Treasury Disbursing Offices (NTDOs) 
have the ability to:

• Track the status of files submitted for processing.

• View all authorized check ranges established for their 
use in disbursing U.S. Treasury check payments.

• View all transmittals received and accepted by TCIS 
for a defined authorized range. Functionality provided 
through the Transmittal Control and Disbursing Office 
Maintenance Subsystem (TCDOMS).



Future TCIS Integrated View Functions

• Provide EFT Claims Inquiry, including Claims 
Reports. (Teletrace).

• Display Non-Receipt Claim Images (FMS 150.1).

• Process EFT Stop Payment Requests.

• Provide EFT Reclamation Inquiry, including Credit 
and Debit Reports (720 and 730 Reports).

• Provide detail and summary reports for EFT Claims 
and Reclamations.

• Transition PACER On-line Users to TCIS. 



EFT Claims Inquiry

Current System

• PACER provides limited information on EFT Claims 
for Agencies serviced by Teletrace (SSA, SSI, VA).

• FMS Regional Financial Centers (RFCs) in Kansas 
City (KFC) and Philadelphia (PFC) utilize Teletrace to 
resolve EFT Claims.

• The KFC and PFC produce monthly reports that are 
distributed to the SSA, SSI, and VA.

• Reports provide detail, aging, and summary 
information for cases closed in the previous month.



Enhanced System
• The TCIS IV Claims Detail Tab will display EFT 

Claims information for SSA, SSI, and VA claims in 
Pending and Closed Status.

• The TCIS Dashboard will allow SSA, SSI, and VA 
users to generate real-time detail and summary 
reports.

– Selection Criteria:
• Agency Location Code
• Date Range
• Criteria (Open, Closed, etc.)

EFT Claims Inquiry



EFT Claim Detail – Teletrace Pending Case



EFT Claim Detail – Teletrace Closed Case



EFT Claims – Teletrace Reports

Proposed Reports
• Alert Reports.

– Agency Referrals Report. 
• Operational Reports.

– Agency Detail Report. 
– Detail Case Report (new).

• Management Reports.
– Agency Summary Report.
– Resolution Summary Report.
– Performance Summary Report.



EFT Claims – Teletrace Detail Case List



EFT Claim Detail – Claim Form Image

Current System

• IRS currently uses PACER to display the Notice of 
Non-Receipt Form (FMS 150.1).

• RFCs fax or mail Non-Receipt Form to agencies

Enhanced System

• The TCIS IV Claims Detail Tab will provide option to 
display the Non-Receipt Form (FMS 150.1).



EFT Claim Detail – Claim Form Image



EFT Claim Detail – Claim Form Image



EFT Stop Payment Requests

Current System

• Agencies currently use TCIS IV to initiate a Check 
Stop Payment Request.

• Agencies currently use PACER to initiate an EFT 
Stop Payment Request.

Enhanced System

• The TCIS IV Payment Details Tab will provide option 
to initiate an EFT Stop Payment Request.

– Stop Payment Types:
• Stop Payment of “Non-Receipt” (D Stop).
• Stop Payment of “Deceased Payee” (E Stop).



EFT Stop Payment Requests



EFT Stop Payment Requests



EFT Stop Payment Requests



EFT Stop Payment Requests



EFT Stop Payment Requests



EFT Reclamation Inquiry

Current System
• PACER generates and the RFCs print a daily:

– PM720RA – Notice of Reclamation Cancellation 
Report Credit Resulting from Reclamation Action.

– PM730RA – Request for Debit Cancellation 
Report.



EFT Reclamation Inquiry

Enhanced System
• Claim Details will show Reclamation info for an E 

Stop Claim.

• TCIS Dashboard users may access Reclamation 
Reports by: 

• Payee ID
• Date Range.
• Reclamation Ticket Number.
• Agency Location Code.
• Deposit Ticket Number.
• Status.



EFT Reclamation Inquiry



EFT Reclamation Inquiry

Proposed Reports
• Alert Reports.

– 720 Report – Reclamation Cancellation Summary Report.
– 730 Report – Debit Cancellation Summary Report.
– 3813 Report – Reversal of Credit Summary Report.

• Operational Reports.
– 720 Report – Reclamation Cancellation Summary Report.
– 720 Report – Reclamation Cancellation Detail Report.
– 730 Report – Debit Cancellation Summary Report.
– 730 Report – Debit Cancellation Detail Report.
– 3813 Report – Reversal of Credit Summary Report.
– 3813 Report – Reversal of Credit Detail Report.
– Reclamation Details Listing Report.

• Management Reports.
– Reclamation Summary Status Report.
– Reclamation Aging Summary Report.



EFT Reclamation Report – 720 Summary



EFT Reclamation Report – 720 Detail



EFT Reclamation Report – Detail Listing



EFT Reporting Dashboard Prototype



TCIS Project Status

• Development and testing is in progress.

• TCIS Staff is working with RFCs and selected agency 
users to conduct acceptance testing.

• Implementation on September 26, 2011

• Dashboard users (Benefit agencies only) must enroll 
for dashboard access



Questions?


