FedDebt Online Functionality
Processing a Recall Online

1. Access the Internet

2. Enter FedDebt Production URL: https://feddebt.fms.treas.gov/FedDebtWeb

3. Onthe FMS Enterprise Single Sign On Screen enter the following:
a. UserlID
b. Password

4. Select “Login”
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Note: FedDebt Role dictates functionality capability. See FedDebt Role Information

5. You will be directed to the Privacy Statement page.

Privacy statement agreement

This system may contain Government information which is reswricted to authorized users ONLY.
Unauthorized use, access, misuse, of of this P system or the data contained
herein or in transmit to/from this system constitutes a viclation of Title 18, United States Code,
Section 1030, and may subject the individual to criminal and civil penalties pursuant to Title 26,

United States Code, Section 552a (the Priuncy Act). This system and squipment are subject to

manitaring 16 ansure propar v ar p . Sueh
monitering may resull in the i and is of all data being

3 or stored in this system by a user. If monitoring reveals
P of i ity, such may be provided to Law Enforcement
Personnel.
ANYONE USING THIS SYSTEM EXPRESSLY CONSENTS TO SUCH MONITORING.

iI&MINDEiI Pursuant to the Certification Agreement signed by sach Creditor Agency, any person
debt records via this system is centifying pursuant to 31 U.5.C.

3716 31 U.S.C. 37204, 5 U.5.C. 5514, and 28 U.S.C. 1746, that the information the person inputs
about the debt and/or debtor is true and correct to the boest of their knowledge.

_amagree |

6. Select “agree”
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7. You will be directed to the FedDebt: Main Menu page.
8. Select Recall search under the Collection Activities heading.

Main Menu for Creditor Agency Analyst Role

" FedDebt:imeni

Department of the Treasury
Financiel Mencgement Service

Specific function
Falsaye: 04 1301 Mapsine: FOPRI_03 1010 1348 Debt, debtor, or case
Financial transaction
Add or maintain a debt
Edit a debt. debtor er case

AWG processing

View overdue heanngs

Collection activities

 Recall search

inancial processing
Casa history - balance summary
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ion 508 of the Rehabilitation Act
FadDebt iz best viewed at a screen
resclution of 1024 x 768 or higher. using
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might further improve the accessibility of
FedDebt, please send email to

Case history - ransaction summary
Case balance inguiry

Debt history - balance summary
Debt histary - transaction summary

webmaster@ims. treas. gov

Profiles
Croditor agency
Creditor agency cross-reference

Management reports

Management reports
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9. You will be directed to the Recall Search page.

10. Input Search for and select Search by criteria.

Collection activities

Recall search

* Search for [
* Search by:

“indicates = reau FadDebt case ID
|FadDebt dabl 1D
FedDebt doblor 1D
Debtor TIM
JAgency dabitar 1D
|Agency debtiD
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Note: FedDebt provides several Search by criteria. Only one can be chosen.

63 Rev 12/2012



FedDebt Online Functionality
Processing a Recall Online

11. Select Search

Collection activities

— Recall search —

* Search for: [2010001304A
* Search by: FedDebtcaseID '~

“ indicates a required field

|
Done | &b internet Lo oom v

12. If searching by Agency debt ID or Agency debtor ID, the Agency and Bureau will
automatically be generated.

Collection activities

Recall search =

* Search for [Tost04
* Search by | Agency
= Agency. | FedDeb!
 Bureau: | General Tramng = |

- indicaies & reguioed el
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13. Select a Reason for recall from the drop-down box selection.
Note: The reasons displayed in the Reason for recall box are dependant on the
recall search criteria selected in step 10 above. Searching by FedDebt case
ID, FedDebt debt ID or Agency debt ID will yield the recall reasons below.

Collection activities

Recall case

FedDebt case ID: 20100013047

Debtor name Debtreferred in error debt ID
. . Bankruptcy with automatic stay in effect
Little,Cissy Debt discharged in bankruptcy 04
Debtor disabled with inability to pay
Debtor deceased
Debtforgiven by agency
Debt collectible through internal agency offset
Entity out of business
Returned to agency rales

- indicates a required field

Recall Cancel

& Internet F100% ~

Note: Searching by Debtor TIN will yield the following recall reasons:

Bankruptcy with automatic stay in effect
Debt discharged in bankruptcy

Debtor deceased

Entity out of business

Note: Searching by FedDebt Debtor ID and Agency Debtor ID will yield the
following recall reasons:

Debt referred in error

Debt paid in full

Bankruptcy with automatic stay in effect
Debt discharged in bankruptcy

Debtor disabled with inability to pay

Debtor deceased

Debt forgive by agency

Debt collectible through internal agency offset
Recalled for legal action other than collection
Entity out of business

Other

Returned to agency roles
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14. If death or bankruptcy is reason for the recall, complete the additional fields
depending on the reason.

Collection activities

Supplemental recall information

Facall Reszan Debtor decensad
FedDebl case 1020100013048

Enter apphcable date

If debt was discharged in bankruptcy, enter
Bankruptoy date: |
Date deceased: [12/0172070] sy

Date paid in full: I (L

chapter

File numbser .

If recall reason is "Refer to DOU." "Recalled from PCA for internal handling,” or "Other.” please explain
Case note

Spall check

Save | cancel

#

& Ineerner -
indicates a required field.

# 100% =

15. Select “Recall”

16. Recall Request Confirmation will be displayed.

Collection activities

Recall request confirmation . —
The recall request has been submitted.
The Recall ID is- R2010000010.

Done
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17. Select Exit to return to the FedDebt main menu page.
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