
 FedDebt Online Functionality 
 Processing a Recall Online 
 
1. Access the Internet  

 
2. Enter FedDebt Production URL: https://feddebt.fms.treas.gov/FedDebtWeb 

 
3. On the FMS Enterprise Single Sign On Screen enter the following: 

a. User ID 
b. Password 

 
4. Select “Login” 

 

 
Note: FedDebt Role dictates functionality capability.  See FedDebt Role Information  
 
5.  You will be directed to the Privacy Statement page. 
 

 
 
6.  Select “agree” 
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7. You will be directed to the FedDebt: Main Menu page. 

 
8. Select Recall search under the Collection Activities heading. 

 
Main Menu for Creditor Agency Analyst Role 

 
 

 
 
9. You will be directed to the Recall Search page.   
 
10. Input Search for and select Search by criteria. 

 

 
      
Note: FedDebt provides several Search by criteria.  Only one can be chosen. 
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11.  Select Search 

 

 
 
12. If searching by Agency debt ID or Agency debtor ID, the Agency and Bureau  will 

automatically be generated.  
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13. Select a Reason for recall from the drop-down box selection. 
       Note: The reasons displayed in the Reason for recall box are dependant on the 

           recall search criteria selected in step 10 above.  Searching by FedDebt case 
           ID,  FedDebt debt ID or Agency debt ID will yield the recall reasons below. 

 

 
 

Note: Searching by Debtor TIN will yield the following recall reasons: 
 
Bankruptcy with automatic stay in effect 
Debt discharged in bankruptcy 
Debtor deceased  
Entity out of business 
 
Note: Searching by FedDebt Debtor ID and Agency Debtor ID will yield the 
following recall reasons: 
 
Debt referred in error 
Debt paid in full 
Bankruptcy with automatic stay in effect 
Debt discharged in bankruptcy 
Debtor disabled with inability to pay 
Debtor deceased 
Debt forgive by agency 
Debt collectible through internal agency offset 
Recalled for legal action other than collection 
Entity out of business 
Other 
Returned to agency roles 
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14.  If death or bankruptcy is reason for the recall, complete the additional fields 
depending on the reason. 

 

 

 
15. Select “Recall” 

 
16.   Recall Request Confirmation will be displayed. 

   
 

 
 
17. Select Exit to return to the FedDebt main menu page. 
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