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1. Access the Internet  
 

2. Enter FedDebt Production URL: https://feddebt.fms.treas.gov/FedDebtWeb      
        

3. On the FMS Enterprise Single Sign On Screen enter the following: 
a. User ID 
b. Password 

 

 
  

Note:  FedDebt Role dictates functionality capability.  See FedDebt Role Information. 
 

4. Select “Login” 
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5. You will be directed to the Privacy Statement screen. 
 

 
 

6. Select “agree” 
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7. You will be directed to the FedDebt: menu screen. 
 

8. Select Debt, debtor or case under the Search for heading.  
Note: All roles have the authority to view case data. Users will only be able to view 
information on the cases referred under the programs to which they have access. 
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9.  You will be directed to the Search for a debt, debtor, or case screen. 

 
10.  Enter the criteria for the search and select search. 

Note: Any values which are entered in a field preceded by a red asterisk constitute 
valid search criteria. 
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11.  The underscored fields allow the user to view information under the headings:   
  FedDebt debt ID, FedDebt debtor ID or FedDebt case ID. 
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12. FedDebt debt ID screen 
         Note: This screen displays summary information pertaining to the debt.  
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13. View program profile screen 
    Note:  Displays program detail information provided by the agency (ex.  
    collections tools, payment parameters, etc.). All roles have the authority to   
    view the program profile.  The program profile can be viewed from various  
    areas in FedDebt. 
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14. Select Expand all on the Agency program view will yield the following screens:       
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Agency profile (continuation) 
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Agency profile (continuation) 
 
 
 
 

 
 
 
 

15.  Select Close to return to the previous screen. 
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16. FedDebt debtor ID screen 
     Note: Information pertaining to the debtor will be displayed. 
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17.  FedDebt case ID screen 

 Note: This screen display information that was generated by FedDebt or provided     
by the agency.   
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FedDebt case ID screen (continuation) 
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FedDebt case ID screen (continuation) 
 
 
 
 

 
 

 
18. Scroll to bottom of page and click View history. 
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19.  Case history displays activities which may be viewed separately under the  
 debt, debtor or financial history screens.  If there are multiple debtors associated  
 with a debt, each debtor will have his or her own case history. 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 

                                                            41                                              Rev 8/2014 
 



FedDebt Online Functionality 
Researching a Case 

 
 
 
 
 
 

20.   Case history will direct you to the historical activities associated with the case   
 at the case level.   
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Case history (continuation) 
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Case history (continuation) 
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21. Selecting a row indicator ( )  will retrieve notes entered by the FedDebt user. 
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Case history (continuation) 
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Case history (continuation) 
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Case history (continuation) 
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Case history (continuation) 
 
 
 
 

 
 

22.    Select Cancel to return to the previous screen. 
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23.  The Financial History is accessed from the View history screen. 
  Note:  This history shows all financial (ex. payments, adjustments, reversals)   
  transactions which occur on a case and are associated with a debtor.  
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Case financial history screen. 
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24. To view additional details pertaining to a specific transaction, select the radio button 

for that transaction.  Scroll to the bottom of the page and select Retrieve  transaction 
details. 
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25. Individual transaction details will be displayed for the selected transaction. 
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26. Transaction details  

           Note: The information displayed on the shady area at the bottom of this page will  
           show how a payment was applied.  To view Transaction notes pertaining to the  
           transaction scroll to the bottom of the Individual transaction detail screen and  
           select Transaction notes or Close to return to the previous screen. 
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Case financial history screen. 
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Case financial history (continuation) 
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27. Selecting Transaction notes reveals detail notes provided by Financial    
 FedDebt user. 
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Transaction note 
 
 
 

 
 
 

28.  Select Cancel to return to previous screen. 
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29. The Case balance inquiry screen can be accessed by selecting Case 

 balance on the Case financial history screen. 
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Case balance inquiry screen 
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30.   As-of-date can be changed resulting in a different as-of-date balance.   
 
 
 

 
 
 
 

31.   Select Exit to return to the previous screen. 
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