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Click on the below tiles to take you to the corresponding scenario instructions.
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Log On to TCIS Integrated View or Dashboard

Login to Agency Representative:
TCIS

1. Click on TCIS link.

2. Select PIV/CAC.

3. Select certificate. Click OK.
4. Enter PIN and click OK.

1. Access https://tcis.fiscal.treasury.gov via your browser.
2. You will be directed to the TCIS authentication page. Select PIV/CAC.

B An official website of the United States government
——
J : -
\' TCIS Integrated View and Dashboard Production Telephone: 855-838-0743 | E-Mail: TCIS_TSC@stls.frb.org
By logging in, you acknowledge that you have read, understand, and agree to abide by the Rules of Behavior

T Sign in with E PIV/CAC Sign in using a trusted authentication provider.

Trusted providers secure digital identities and help

us confirm and protect your identity.

tatement | Freedom of Information Act | Privacy Policy | Privacy Impact Assessments

You have accessed a U.S. system. There is no of privacy in this system and your usage constitutes your understanding and consent to monitoring of
your activities on the system. All data contained may be captured and disclosed or used for any lawful government purpose, including use by law enforcement officials as potential
evidence of a crime. Unauthorized or improper use of this information system is prohibited and may subject you to disciplinary action, as well as civil and criminal penalties.

3. The certificate screen will pop up. Select your certificate. Click OK.

X

Select a certificate for authentication

Site x509.treasury.gov:443 needs your credentials:

Certificate information # “ Cancel
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https://tcis.fiscal.treasury.gov/

4. Enteryour PIN and click OK.

Client Login ? X

ActiviD”

ActivClient®

Please enter your PIN.

. PIN || || h

5. Once you are signed on successfully, you will see the Welcome to the Treasury Check Information System (TCIS)
homepage. The main menu is displayed on the left-hand side. Click on Integrated View to start your check
and/or ACH query.

**% CONTROLLED UNCLASSIFIED INFORMATION ***

é”m q\'- Welcome to the
@ Treasury Check Information System (TCIS)
on

BFS Home User Profile
About TCIS
Help
Integrated View h
Dashboard
Logout Your profile has access to query ALL records.

Please select one of the options from the navigation bar on the left.
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Integrated View: Check Query

The below steps will walk you through the process on how to query check information when you have a symbol and

serial number.

Scenario 1:
Check Query

Agency Representative:

2. Enters 4-digit symbol number and 8-digit serial number.

3. Clicks Submit.

1. Queries TCIS Integrated View using the Check/ACH Query Tab.

1. Once you access TCIS, click on the Check/ACH Query Tab.
2. Enter in the 4-digit symbol and 8-digit serial number, then click Submit.

& m’e Welcome to the
%' Treasury Check Information System (TCIS)

<
ﬁmu"b‘k **= CONTROLLED UNCLASSIFIED INFORMATION ***
BFS Home ChgddACH
o Payee Ques
About TCIS P——

Hel
L T Check Symbol Number: :]

JCiS Elle Check Serial Number: :] h
Dashboard
Logout Please enter a Check Symbol/Serial Number and click submit.

or

ACH Trace Number:

Please enter an ACH Trace Number and click submit.

e Reset
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3. The system will display the Payment Details tab of the check query. This query will provide you basic

information regarding the check payments.
a. It will provide Payee Information, Issue Data, and Paid Data. If the check is “Reconciled”, you can click

the Display Check Image link to see the check image. Once clicked it opens a new tab with the check

image.

é"’" Welcome to the
%.“,_3 Treasury Check Information System (TCIS)
@)

*** CONTROLLED UNCLASSIFIED INFORMATION ***

BFS Home Payment Details

Check/ACH Payee Que: Payment Listiny Payment Histor UCC Details Claim Details
About TCIS Query e ymem s 4 i ' : '
Help
Payee ID: 199991181
TCIS Profile ALC: 00001790 Check Number: 1700-00000218
Status: Reconciled
Dashboard
Payee Information:
Logout [issuE paTa
Original Issue Amount: $1,000.00 Issue Transmittal #: 1700-01700-00000000
Adjusted Issue Amount: $1,000.00 Legacy Account Symbol:
Issue Date: 05/01/2024 TAS:
Schedule Number: BETC:
PAID DATAI
Original Paid Amount: $1,000.00 Paid Transmittal #:
Adjusted Paid Amount: $1,000.00 DIN: F413600000042490

Paid Date: 05/15/2024

est on this check?

itiate 2 Stop Reg
isplay Check Image

This record came from: PACER
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Integrated View: ACH Trace Number Query

The below steps will walk you through the process on how to query ACH information when you have an ACH trace

number.

Scenario 2:

ACH Quer Agency Representative:
- y 1. Queries TCIS Integrated View using the Check/ACH Query Tab.

2. Enters ACH Trace number.

m 3. Clicks Submit.

1. Once you access TCIS, click on the Check/ACH Query Tab.

2. Enterin the ACH Trace Number, which is:

8-digit payment date,

b. 8-digit originating regional finance center routing and transit number, and
c. 7-digit trace sequence number, then

d. Click Submit.

o

¥
S Welcome to the
2 4 Treasury Check Information System (TCIS)
% **%* CONTROLLED UNCLASSIFIED INFORMATION *=**
BFS Home ChaddACH
uery
About TCIS s
4o Check Symbol Number: :]
JSiS Bl Check Serial Number: :]
Dashboard
Logout Please enter a Check Symbol/Serial Number and click submit.

or

ACH Trace Number: I h

Please enter an ACH Trace Number and click submit.

el Reset
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3. The system will display the Payment Details ACH Trace Number query, which will provide Payee Information and
Bank Data.

Welcome to the
Treasury Check Information System (TCIS)

*** CONTROLLED UNCLASSIFIED INFORMATION ***

BFS Home Payment Details
About TCIS Chml;yCH Payee Query Payment Listing Payment History Claim Details
Help Payee ID: TRACE NUMBER:
— = Payee Name ALC: 28045200
Payment Date: 06/08/2016 PSC Code: 1
Dashboard Payment Amount: $1,686.40 TAS: 028028 X8006000
Schedule Number: BETC: DISB
Logout Payment Status: PAYMENT HAS BEEN PROCESSED

Payee's FI C/S DAN:

FIRTN:
ol | FiName: CONN ST EMPL CU INC
Fl Address: 84 WADSWORTH ST

HARTFORD, CT 06106 FI Phone: (860) 249-4839

Cancellation Date:
Reason For Return: Orig Return Reason Code:
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Integrated View: Payee ID Query Tab

The below steps will walk you through the process on how to query using payee data when you do not have the check

symbol or serial numbers or ACH trace number.

Scenario 3: A R et
gency hepresentative:
Payee Query 1. Queries TCIS Integrated View using the Check/ACH Query Tab.
2. Enters Payee ID and Date Range.

3. Clicks Submit.

1. Once you access TCIS, click on the Check/ACH Query Tab.
2. Enterin the Payee ID and Date Range, and click Submit.

a.
NOTE: The date range cannot be more than 12 months.

& m'v- Welcome to the
% Treasury Check Information System (TCIS)

*#% CONTROLLED UNCLASSIFIED INFORMATION ***

ation
BFS Home Payee Query h
Check/ACH
About TCIS Query
TCIS Profile Payment/Issue Date Range From: |
Dashooard W [ |-

Please enter a Payee ID and a Payment/Issue Date Range and click Submit.

Logout
o J ETT L

You can manually type in the date range or use the calendar icons on the right-hand side.

From: | ) |5

44 4  February 2025 F bk

Su [Mo| Tu | We | Th | Fr | Sa|
1

2 3 4 5 6 7 8
9 10 11 12 13 14 15
16 17 18 19 20 21 22
23 24 25|26|27 28

—T
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3. Two containers will pop up: “CHECKS” and “ACH”. Depending on the payment method, payments may be seen
in one or both containers.

a. Click on link(s) within the Check Number column or Trace Number to open the payment you’re looking

to research.

SV,
N e i Welcome to the
= 8 -
3 43 Treasury Check Information System (TCIS)
“lm,‘ *#% CONTROLLED UNCLASSIFIED INFORMATION ***
BFS Home s o Payment Listing
heck/ACH
About TCIS Query i
Payee ID:
1 Date: 05/01/2016 to 11/30/2016
TCIS Profile
CHECKS:
D =
=]
Logout
[‘Payee ID *Check Number|*Issue Date||*Issue Amount| *Status *Stop Code||*Pmt Type|*ALC *Schedule Number|

e

4033/ 07/22/2016 298.00]ISSUE OUTSTANDING] 1 28043000)
4033 J[07/03r2016 ] 298.00|[ISSUE OUTSTANDING| | (28043000

*Pmt Type||*ALC [*Schedule Number|
1

ACH:
£
[*Payee ID ””'n'ace Number *Payment Date||*Payment Amount|
*. 05192016 05/19/2016 81.24] 60009301
4|09192016 09/19/2016 81.24|1 60009301
111092016 11/09/2016 81.24|1 60009301

Click on Check/Trace Number for Check/Trace Detail.

*Click on a column heading to resort the list.
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Initiate a Request Stop Payment

The below steps will walk you through the process on how to initiate a stop request on a check and ACH payment. In

addition, this will explain the various stop requests that can be initiated on a payment.

Scenario 4:
Stop Payment

Agency Representative:

1
2
3. Clicks Submit.
4

. Clicks “Initiate a Stop Request on this check?"

. Queries TCIS Integrated View using the Check/ACH Query Tab.

. Enters 4-digit symbol number and 8-digit serial number.

The various Stop Reason Codes include:
e A - Entitlement Recertified Before Status
e D - Entitlement Recertified After Status
e E-— Non-Entitlement — Deceased
e F—Non-Entitlement
e G- Entitlement Lost/Stolen After Endorsement
e K-—Photocopy
e L — Certified Photocopy

Check Payment Stop
1. Once you access TCIS, click on the Check/ACH Query Tab.
2. Enterin the 4-digit symbol and 8-digit serial number, then click Submit.

3. Once you access TCIS’ Payment Details Tab, there is a link at the bottom that says, Initiate a Stop Request on

this check?
:*"w”“'% Welcome to the
% Treasury Check Information System (TCIS)

dtion ¥** CONTROLLED UNCLASSIFIED INFORMATION ***

BFS Home Payment Details
Check/ACH P :
— Query Payee Query ayment Listing Payment History UCC Details
Help
Payee ID: 199991181
TCIS Profile ALC: 00001700 Check Number: 1700-00000218
Status: Reconciled
Dashboard
Payee Information:
Logout ISSUE DATA
Original Issue Amount: $1,000.00 Issue Transmittal #: 1700-01700-00000000
Adjusted Issue Amount: $1,000.00 Legacy Account Symbol:
Issue Date: 05/01/2024 TAS:
Schedule Number: BETC:
PAID DATA
Original Paid Amount: $1,000.00 Paid Transmittal #:
Adjusted Paid Amount: $1,000.00 DIN: F413600000042490

Paid Date: 05/15/2024

Initiate a Stop Request on this check? «

DISplay_Check mage

This record came from: PACER

Claim Details
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4. This will direct you do the “UCC Details” tab, where you can select from a list of stop reason codes. Select the
Stop Reason Code. Each stop reason code requires different information.

Ry
O

Welcome to the

Treasury Check Information System (TCIS)

##%* CONTROLLED UNCLASSIFIED INFORMATION ***

BFS Home
About TCIS
Help
TCIS Profile
Dashboard
Logout

Check/ACH
Query

UCC Details
Payee Query Payment Listing Payment Details Payment History Claim Details

Request Stop Reason Code

| Select a Stop Reason Code |

Select a Stop Reason Code

A - ENTITLEMENT - RECERTIFIED BEFORE STATUS

D - ENTITLEMENT - RECERTIFIED AFTER STATUS

E - NONENTITLEMENT - DECEASED

F - NONENTITLEMENT

G - ENTITLEMENT - LOST/STOLEN AFTER ENDORSEMENT
K - PHOTOCOPY

L - CERTIFIED PHOTOCOPY

a. A - Entitlement Recertified Before Status.

$

Enter “Recipient Name and Address” and an “Agency Reference Number”.
NOTE: The first three boxes of the “Recipient Name and Address” are required fields.
Click Submit.

g~
(1)

Welcome to the
Treasury Check Information System (TCIS)

*** CONTROLLED UNCLASSIFIED INFORMATION ***

BFS Home UCC Details
Check/ACH Isti i il
TCIS Query Payee Query  Payment Listing Payment Details Payment History Claim Details
Help Request Stop Reason Code
A- ENTITLEMENT - RECERTIFIED BEFORE STATUS v
TCIS Profile
Dashboard Payee Name: Payee ID:
Logout Check Number: 1700-00000218 Issue Date: 05/01/2024
Recipient Name and Address Agency Name and Address
1 c— [
2 w— \
|
Zip Code: I Agency Reference Numberl [

> [
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b. D - Entitlement Recertified After Status.

C.

i. Enter “Recipient Name and Address” and an “Agency Reference Number”.
NOTE: The first three boxes of the “Recipient Name and Address” are required fields.
ii. Click Submit.

:f‘" q\‘, Welcome to the
%‘&5 Treasury Check Information System (TCIS)

ion **% CONTROLLED UNCLASSIFIED INFORMATION ***
BFS Home UCC Details
LTCIS Cheocf‘(é%CH Payee Query Payment Listing Payment Details Payment History Claim Details
Help Request Stop Reason Code
D - ENTITLEMENT - RECERTIFIED AFTER STATUS v
TCIS Profile
Dashboard Payee Name: Payee ID:
Logout Check Number: 1700-00000218 Issue Date: 05/01/2024

Recipient Name and Address Agency Name and Address
Zip Code: Agency Reference Number: [

— T

E — Non-Entitlement — Deceased.

i. Inputinthe “Deceased Name”, “Date of Death” and “Agency Reference Number”.
ii. Click Submit.

.s”'" ’*\; Welcome to the
%bj Treasury Check Information System (TCIS)

‘"0‘ *** CONTROLLED UNCLASSIFIED INFORMATION ***
BFS Home UCC Details
¢ TCIS Cheoﬁ.?yCH Payee Query Payment Listing Payment Details Payment History Claim Details
Help Request Stop Reason Code
(E- NONENTITLEMENT - DECEASED v]

TCIS Profile

Dashboard Payee Name: Payee ID:

Logos Check Number: 1700-00000218 Issue Date: 05/01/2024

Deceased Name: [ ]

Date of Death: [ |mmoprvyyy)

Reclaimed Amount: $ 1000.00

Agency Reference Number: I ]

Page | 11



d. F-Non-Entitlement.
i. Enter “Recipient Name and Address” and an “Agency Reference Number”.
NOTE: The first three boxes of the “Recipient Name and Address” are required fields.
ii. Click Submit.

St Welcome to the
% “5 Treasury Check Information System (TCIS)
zm“ *##% CONTROLLED UNCLASSIFIED INFORMATION ***
BFS Home UCC Details
— C“eoﬁ“g}yc"‘ Payee Query Payment Listing Payment Details Payment History Claim Details
Help Request Stop Reason Code
(FE-NONENTITLEMENT ~]
TCIS Profile
Dashboard Payee Name: Payee ID:
Logout Check Number: 1700-00000218 Issue Date: 05/01/2024
Recipient Name and Address Agency Name and Address
2 s——) [
3 s }
l
l
l
Zip Code: Agency Reference NumberI [ ]I
-—

e. G- Entitlement Lost/Stolen After Endorsement.
i. Enter “Recipient Name and Address” and an “Agency Reference Number”.
NOTE: The first three boxes of the “Recipient Name and Address” are required fields.
ii. Click Submit.

S Welcome to the
) j Treasury Check Information System (TCIS)
10"” *#% CONTROLLED UNCLASSIFIED INFORMATION ***
BFS Home UCC Details
— C“%‘ﬁ‘éﬂrf“ Payee Query PaymentListing Payment Details Payment History Claim Details
Help Request Stop Reason Code
G - ENTITLEMENT - LOST/STOLEN AFTER ENDORSEMENT v
TCIS Profile
Dashboard Payee Name: Payee ID:
Logout Check Number: 1700-00000218 Issue Date: 05/01/2024
Recipient Name and Address Agency Name and Address
1 e {
[
[
[
[
Zip Code: Agency Reference Numberl [ ”
s [t | Roset |
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f. K- Photocopy.
i. Enter “Recipient Name and Address” and an “Agency Reference Number”.
NOTE: The first three boxes of the “Recipient Name and Address” are required fields.
ii. Click Submit.

Treasury Check Information System (TCIS)

**% CONTROLLED UNCLASSIFIED INFORMATION ***

..9’"' q\' Welcome to the
)

BFS Home © UCC Details
Check/ACH i i
TCIS Query Payee Query  Payment Listing Payment Details Payment History Claim Details
Help Request Stop Reason Code
(K=PHOTOCOPY ~)
TCIS Profile
Dashboard Payee Name: Payee ID:
Logout Check Number: 1700-00000218 Issue Date: 05/01/2024
Recipient Name and Address Agency Name and Address
1 c—h

l
l
l
l
l
l
l

[
Zip Code: Agency Reference Number:l

b [

g. L-Certified Photocopy.
i. Enter “Recipient Name and Address” and an “Agency Reference Number”.
NOTE: The only required field is an “Agency Reference Number”
ii. Click Submit.

S Welcome to the
j Treasury Check Information System (TCIS)
n *** CONTROLLED UNCLASSIFIED INFORMATION ***
BFS Home " UCC Details
TCIS Ch?ﬁﬁyc" Payee Query Payment Listing Payment Details Payment History Claim Details
Help Request Stop Reason Code
— (L- CERTIFIED PHOTOCOPY ~]
Dashboard Payee Name: Payee ID: -
Logout Check Number: 1700-00000218 Issue Date: 05/01/2024
Note: Check images are available on the Payment Details Tab. Only g te a copy if absolutely Y.
|T!ecipient Name and Address Mail to the Attention of:
| |
| |
| |
| l
| J
|
Zip Code: |7| |7 Agency Number:
Reason for Certified Copy: | -

I Reset
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Courtesy Disbursements

The below steps will walk you through the process on how to search for a Courtesy Disbursement Check.

Scenario 5:
Courtesy

Disbursement

E-I—>E=

Agency Representative:
Queries TCIS Integrated View using the Check/ACH Query Tab.

Enters 4-digit symbol number and 8-digit serial number.
Clicks Submit.

BoOwW N R

Clicks Courtesy Disbursement Check link.

1. Once you access TCIS, click on the Check/ACH Query Tab.
2. Enter in the Original 4-digit symbol and 8-digit serial number, then click Submit.

é""

&
Aion
BFS Home
About TCIS
Help
TCIS Profile

Dashboard

Logout

3

Check/ACH
Query

Welcome to the

Treasury Check Information System (TCIS)

##* CONTROLLED UNCLASSIFIED INFORMATION ***

Payee Query

Check Symbol Numper: [ |
Check serialNumper: || -

Please enter a Check Symbol/Serial Number and click submit.

or

ACH Trace Number:

Please enter an ACH Trace Number and click submit.

# Reset
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3. The Original Check information will appear and the Courtesy Disbursement Check number and link will display
under the Original check. Click the Courtesy Disbursement Check link.

S, Welcome to the
% &! Treasury Check Information System (TCIS)
atgn’ *** CONTROLLED UNCLASSIFIED INFORMATION ***
BFS Home Payment Details
About TCIS ey Payee Query Payment Listing Payment History  UCC Details Claim Details
Hel|
£ Payee ID:
ALC: 28040004 Check Number: 4032
JSi5 Botle Status: Reconciled Reissued for Original Check: Q;Zh
Pega
Payee Information:
Dashboard
Logout
ISSUE DATA
Original Issue Amount: $836.15 Issue Transmittal #:
Adjusted Issue Amount: $836.15 Legacy Account Symbol:
Issue Date: 08/01/2019 TAS:
Schedule Number: 1 BETC: DisB
PAID DATA
Original Paid Amount: $836.15 Paid Transmittal #: F-20-0932
Adjusted Paid Amount: $836.15 DIN:
Paid Date: 04/02/2020
Display Check Image
4. The Courtesy Disbursement Check will display.
P‘“ %
& Welcome to the
%,. &5 Treasury Check Information System (TCIS)
alion *** CONTROLLED UNCLASSIFIED INFORMATION ***
BFS Home Payment Details
Lt TCIS c"?ﬁ"‘;f"' Payee Query Payment Listing Payment History UCC Details Claim Details
iy Payee ID: 08/01/2019
ALGC: 28040004 Check Number: 4032
ISl Status: Reconciled
Pega
D Payee Information:
Logout
ISSUE DATA
Original Issue Amount: $836.15 Issue Transmittal #:
Adjusted Issue Amount: $836.15 Legacy Account Symbol:
Issue Date: 08/12/2019 TAS:
Schedule Number: BETC:
PAID DATA
Original Paid Amount: $B36.15 Paid Transmittal #: F.18.23%R
Adjusted Paid Amount: $836.15 DIN:
Paid Date: 08/20/2019

Display Check Image

Display Claim Form

Page | 15



Partial Offsets — Checks

The below steps will walk you through the process on how to search for an offset check.

Scenario 6:
Check Partial

Agency Representative:
Queries TCIS Integrated View using the Check/ACH Query Tab.

Enters 4-digit symbol number and 8-digit serial number.
Clicks Submit.
Clicks Offset Check Number link.

BowW N e

1. Once you access TCIS, click on the Check/ACH Query Tab.
2. Enter in the Original 4-digit symbol and 8-digit serial number, then click Submit.

tion

BFS Home Check/ACH
Query

About TCIS

Help
TCIS Profile

Dashboard

Logout

Welcome to the

s
%‘45! Treasury Check Information System (TCIS)

*** CONTROLLED UNCLASSIFIED INFORMATION ***

Payee Query

Check Symbol Number: :]
Check Serial Number: | | <=

Please enter a Check Symbol/Serial Number and click submit.

or

ACH Trace Number:

Please enter an ACH Trace Number and click submit.

> [

Page | 16



3. The Original Check information will appear and the Offset Check number and link will display under the Original
check. Click the Offset Check link.

r ve,
S
g H
A

“'ﬂuu “c
BFS Home
About TCIS
Help
TCIS Profile
Pega
Dashboard

Logout

About TCIS

Help

TCIS Profile

Pega

Dashboard

Logout

Check/ACH
Query

S
()

BFS Home

Welcome to the

Treasury Check Information System (TCIS)

#%% CONTROLLED UNCLASSIFIED INFORMATION ***

Payee ID:
ALC:
Status:

Payee Information:

Payee Query

Payment Listing

Available Check

Original Issue Amount:
Adjusted Issue Amount:
Issue Date:

Schedule Number:

Original Paid Amount:
Adjusted Paid Amount:
Paid Date:

Cancellation Details...

Payment Details
Payment History UCC Details Claim Details

Check Number: 4034
Offset Check Number: | 4500 | —

Cancellation
Due to Offset
ISSUE DATA
$100.89 Issue Transmittal #:
$100.89 Legacy Account Symbol:
01/04/2016 TAS:
BETC:
PAID DATA
$.00 Paid Transmittal #:
$.00 DIN:

The Offset Check will display. Click on the Display Check Image to see a copy of the offset check. If questioned
by your customer, advise the customer to contact TOP (Treasury Offset Program) at 800-304-3107 option #2 or

205-912-6181.

Welcome to the

Treasury Check Information System (TCIS)

*** CONTROLLED UNCLASSIFIED INFORMATION ***

Payment Details

C Eﬁ”o“eﬁyc“ Payee Query  Payment Listing Payment History  LICC Details Claim Details
Payee ID;
ALC: Check Number: 4500-
Status: Reconciled
Payee Information:
ISSUE DATA
Original Issue Amount: $19.77 Issue Transmittal #:
Adjusted Issue Amount: $19.77 Legacy Account Symbol:
Issue Date: 01/04/2016 TAS:
Schedule Number: BETC:
PAID DATA
Original Paid Amount: $19.77 Paid Transmittal #: F-16-0082
Adjusted Paid Amount: $19.77 DIN:
01/08/2016

Paid Date:

Display Check Image

This record came from: PACER
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Partial Offsets — ACH

The below steps will walk you through the process on how to search for an offset ACH payment.

Y11 [ W Accncy Representative:
ACH Pa rtial 1. Queries TCIS Integrated View using the Check/ACH Query Tab.

Offset

Enters ACH Trace Number.
Clicks Submit.

PoWN

Clicks Partial Trace Number link.

1. Once you access TCIS, click on the Check/ACH Query Tab.
2. Enter in the Original ACH Trace Number, which is:

a.

b.
C.
d

8-digit payment date,
8-digit originating regional finance center routing and transit number, and
7-digit trace sequence number, then

Click Submit.
¥

& “’\‘; Welcome to the
3 43 Treasury Check Information System (TCIS)

1‘”“‘ **%* CONTROLLED UNCLASSIFIED INFORMATION ***

BFS Home ChgddACH
u
About TCIS = ki

Help
T Check Symbol Number: :]

JCiS.Brofle Check Serial Number: :]
Dashboard
Logout Please enter a Check Symbol/Serial Number and click submit.

or

ACH Trace Number: l h

Please enter an ACH Trace Number and click submit.

== Reset
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3. The Original ACH information will appear and the Partial Trace # will display. Click the Partial Trace # link.

4.

-
S,
(1)
Doton

BFS Home
About TCIS
Help
TCIS Profile
Pega

Dashboard

Logout

Welcome to the

Treasury Check Information System (TCIS)

*** CONTROLLED UNCLASSIFIED INFORMATION **=*

Payee's Fl C/S DAN:

FIRTN:
Fl Name:
Fl Address:

Cancellation Date:
Reason For Return:

Payment Details
C"E‘ffe‘r"c“ Payee Query Payment Listing Payment History  Claim Details

Payee 1D: TRACE NUMBER: 05132015
Payee Name: ALC:
Payment Date: 05132015 PSC Code:
Payment Amount: $1,997.00 TAS:
Schedule Number: EBETC:
Payment Status: PAYMENT HAS BEEN RETURNED

EFT Payment Returned due to Offs:
Partial Trace #: | 05132015062736010407927 |h

WELLS FARGO BANK NA (ARIZONA)
MAC 54011-01C
PO BOX 29795

PHOENIX, AZ B5038 Fl Phone: (BOO) 745-2426
051372015
70 Orig Return Reason Code:

The Partial ACH Payment will display. If questioned by your customer, advise the customer to contact TOP

(Treasury Offset Program) at 800-304-3107 option #2 or 205-912-6181.
4-"""% Welcome to the
%M j Treasury Check Information System (TCIS)
on

*** CONTROLLED UNCLASSIFIED INFORMATION ***

BFS Home Payment Details
Check/ACH Payee Q Payment Listi Payment His Ciaim Details
About TCIS Query yoe Livery ay isting y tory
Heip Payee ID: TRACE NUMBER: 05132015(
1CIS Profile Payee Name: ALC:
Payment Date: 05/13/2015
Pega Payment Amount: $1,936.13 TAS:
Schedule Number: BETC:
Dashboard Payment Status: PAYMENT HAS BEEN PROCESSED
Logout
Payee's FI C/S DAN:
FI RTN:
FI Name: WELLS FARGO BANK NA (ARIZONA)
Fl Address: MAC S4011-01C
PO BOX 29795
PHOENIX, AZ 85038 FI Phone: (800) T45-2426

Cancellation Date:
Reason For Return:

©Orig Return Reason Code:
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Cancellation Dashboard

The below steps will walk you through the process on how to get to the Cancellation Dashboard.

Scenario 8: Agency Representative:
canceuation 1. Click on Dashboard from TCIS toolbar.

Click on Agency Cancellations.

Dashboard

Selects Date, Schedule Selection, and ALC.
Clicks Submit.

oW

1. Click on Dashboard to start your check and/or ACH query.

& m‘f- Welcome to the
%‘j Treasury Check Information System (TCIS)

@i *** CONTROLLED UNCLASSIFIED INFORMATION ***

BFS Home User Profile
About TCIS
Help
Integrated View
—
Logout Your profile has access to query ALL records.

Please select one of the options from the navigation bar on the left.

2. The Dashboards will display a menu option if you have access to Cancellation and Reclamation Dashboard.

Select Agency Cancellations to retrieve the RFC Cancellation Reports.

Available Views

o |Agency Cancellationslh
o Agency_Reclamations

(m]
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3. The Agency Cancellation dashboard will open in a new browser tab. The query options below display. Select a
Date, Schedule Selection, ALC, and click Submit.

Treasury Check Information System (TCIS)
Reporting Dashboard

Agency Cancellations

*** CONTROLLED UNCLASSIFED
PoST PAYMENT ANALYSIS - CANCELLATIONS

Selected Date

"
]

Schedule Selection

ALL

a.

No Results will display if there are no Cancellation Schedules matching.

Treasury Check Information System (TCIS)
Reporting Dashboard

Agency Cancellations

*** CONTROLLED UNCLASSIFED
POST PAYMENT ANALYSIS - CANCELLATIONS

Selected Date

05/05/2021

Schedule Selection

No Results for this ALC Date
Combination!

If there are results, the cancellation schedules matching the query will display. Click the Schedule Number to
display the details.

Iy
; Treasury Check Information System (TCIS)
-4 Reporting Dashboard

Agency Cancellations

*** CONTROLLED UNCLASSIFED'
POST PAYMENT ANALYSIS - CANCELLATIONS

Selected Date

[oma
Schedule Selection
Cancellation Schedules for: E
Selected Date

Sched. Item

Schedule # Type  Count _Summary Account

ALC: 20090900 RFC: 310 12X
145 $12.464 37 Q

Tot: 5 $12,464.37
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5. The schedule details will display, and an icon will appear to allow exporting.

Reporting Dashboard

Agency Cancellations

PoST PAYMENT ANALYSIS - CANCELLATIONS

y
*@9 Treasury Check Information System (TCIS)

Selected Date

[ —]

Schedule Selection
ALL

*** CONTROLLED UNCLASSIFED

ALC

ALC

Sub-totals for :

20090900 SRS
#

Schedule #

EDEE  schecue Type
luin
Count  Summary Account
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Reclamation Dashboard
The below steps will walk you through the process on how to get to the Reclamation Dashboard.

Scenario 9: Agency Representative:
Reclamation

Click on Dashboard from TCIS toolbar.

Click on Agency Reclamation.

Dashboard

Selects Date Range and ALC.
Clicks Submit.

A WM R

1. Click on Dashboard to start your check and/or ACH query.

é‘wu"ﬁ Welcome to the
TS 5‘5 Treasury r!(:heck Information Sygfem (TCIS)
‘@tion CONTROLLED UNCLASSIFIED INFORMATION
BF S Home User Profile
About TCIS
Help
Integrated View

[ ones_| e

Logout Your profile has access to query ALL records.

Please select one of the options from the navigation bar on the left.

2. The Dashboards will display a menu option if you have access to Cancellation and Reclamation Dashboard.

Select Agency Reclamations to retrieve the Reclamation Dashboard.

Available Views

o Agency_Cancellations

o | Agency Reclamations |h

a
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3. The Agency Reclamation dashboard will open in a new browser tab. The query options below display. Select the
Date Range, ALC, then click Submit.

{@Z} Treasury Check Information System (TCIS)

Reporting Dashboard *** CONTROLLED UNCLASSIFED
Parameters Reclamations Alerts for 02/27/2025 Teletrace Alerts for 02/27/2025 o

. 720
Begin Date: E ‘ 730 ” 740 ” Reversals‘ Referrals
End Date: 06/09/2016 =2 \

20184904 "N
. No #ga available for the selection. No data available for the selection.
28043000
8045200
Reclamations Management Summary Reports Teletrace Management Summary Reports

Aging ” Status | Agency Pending Resolution  Performance

(] o2 Bl & -

For Cases Assigned between 050172016 and 08:0012016

Days Old Ttem C...  Total Amount
2,257 2,267,165.15

Total: 2,257 2,267,165.15 FPendmg 28 (15%)
Finished 162 (85%)5\—/

Cases -

Reclamations Operational Reports Teletrace Operational Reports

Listing NED Detail Case List || Payments Fraud
(18 combined rpes: 1R

Completed Date  Claim ID  Total Amt
05/13/2016 108.00
645.07
551.40
733.00
659.70
415.37
733.00
733.00
733.00
733 00

720 730 740 3 Years Detailed Missing Reversals Agency Detail Hisdimct| Referrals  potential

>

No data available for the selection.
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Requests for Support

LSS oJ o Jelall Acency Representative:

* Contact the Treasury Support Center (TSC) at:

= 855-838-0743 or
* TCIS TSC@stls.frb.org

Contact the Treasury Support Center (TSC) at 855-838-0743 or TCIS TSC@stls.frb.org for TCIS account support requests.
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