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Presenter Notes
Presentation Notes
Welcome to another OTCnet Refresher Webinar in our end of the year series. In this lesson, we will give a full overview of OTCnet services, training, and updates from this year.�


®
Agenda

1 OTCnet Benefits & Options: Understand all the options and added
benefits that OTCnet has to offer.

2 Training Resources: Walk through our Training site and resources.

3 2025 Updates: Learn about new system enhancements and important
updates from this year.

4 Wrap Up: Review key contact information to ask our team questions!
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Presenter Notes
Presentation Notes
Our agenda will begin with an overview of OTCnet, walk through the web-based training site, and review new system enhancements in our application and other important updates from this year.
Finally, you’ll be provided key contact information to ask our team any questions.


.

Topic #2
R

OTCnet Benefits & Payment Options
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Presentation Notes
We will now review OTCnet’s added benefits and payment options.


What is OTCnet?

The Over-the-Counter Channel (OTCnet) is a web-based application that offers
federal agencies flexible solutions to streamline management and reporting

of payment transactions and deposits. OTCnet provides an all-in-one platform
to automate deposit and payment processes, simplifying the classification of
Treasury collections.
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Presentation Notes
For those of you that are not aware, OTC stands for Over the Counter Channel. We are a web-based application that provides multiple payment options and flexible solutions to federal agencies. Our platform not only offers safe and secure transactions but also allows users to manage their organizational hierarchy and streamline reporting. We provide an all-in-one platform to automate deposit processes and simplify the classification of treasury collections. In short, OTCnet’s solutions enable you to be a front-runner in payment modernization, while maintaining a secure system.



®
OTCnet Provides Immediate Benefits to Your Agency

\ <

Reliable Electronic Deposit All-in-one Reporting
Customer Support Reporting
~ O
Y Iﬂ[ [
Always Available One-Stop Shop Training Resources
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Along with our robust security standards, we offer a variety of support for your needs. When using OTCnet, every user has access to a dedicated team, available 24/7.
OTCnet’s electronic deposit reporting saves you the trouble and time of traveling for check deposits.
Our one stop shop allows you to house multiple payment streams and reports on one platform. 
OTCnet reporting is also compatible with other report systems for your convenience, such as the Central Account Reporting System (CARS) and the Collections Information Repository (CIR). 
Lastly, we have a comprehensive repository of training for every OTCnet task. This means you’ll have 24/7 access to a network of resources and tutorials to make your daily responsibilities as seamless as possible. 


OTCnet Payment Methods

Check Processing Deposit Processing Mobile
g
Card Processing Kiosk Tablet Self-Service Kiosk
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Presentation Notes
The Bureau of Fiscal service is committed to helping agencies get to the next level in payment collections. OTCnet offers six types of payment methods. Our electronic payment options are sleekly designed, safe, and have multi-layered security features.
With Check Processing, OTCnet converts personal and business checks into electronic transfers via a check scanner. 
Our Deposit Processing allows agencies to create and submit deposits for confirmation.
Our Mobile option enables electronic check capture. It provides real-time verification web service for mobile payment functionality.
Card Processing allows credit or debit payment through a card scanner device.



OTCnet Payment Methods

Kiosk Services

O
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We also offer Tablet or Self-Service Kiosks, which we’ll dive into more in these next slides.



OTCnet Kiosk Overview

Purpose Self-Service Kiosk

 The OTCnet Kiosk solutions
support key payment options
for the OTCnet application.

* OTCnet offers two kiosk
solutions to Federal Agencies
for easy payments:

o Self-Service Kiosk

 Kiosk Tablet

« It offers customers flexibility in
how they pay with the OTC
Kiosk solutions.

Kiosk Tablet
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Let’s start with the purpose of the OTCnet Kiosk. 
The OTCnet Kiosk solutions support key payment options for the OTCnet application.
OTCnet offers two kiosk solutions to Federal Agencies for easy payments: The Self-Service Kiosk, and Kiosk Tablet
Overall, the OTCnet Kiosk offers customers flexibility in how they pay with various options supported.



®
Which Kiosk is Right for Your Agency?

* Both, the OTCnet Self-Service Kiosk and Kiosk Tablet are additional service
offerings in the OTCnet program to enhance agency collections.

- Below are the payment options supported by each of the OTCnet Kiosk

services:
Debit/Credit . Outdoor Reporting in
Cash Checks Cards Customizable Locations OTCnet

#4 Kiosk Tablet v v v

Self-Service
E' Kiosk

—
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Next, let’s see which Kiosk may be right for your agency. 
Both, the OTCnet Self-Service Kiosk and Kiosk Tablet are additional service offerings in the OTCnet program to enhance agency collections. 
However, the two devices support slightly different payment options and have different capabilities. 
The Self-Service Kiosk supports all payment options including cash, checks, and debit/credit cards. The Self-Service Kiosk is also customizable, it can be found in outdoor locations, and it supports reporting in OTCnet.
The Kiosk Tablet supports only check and debit or credit card payments (no cash payments). Similarly to the Self-Service Kiosk, it supports reporting in OTCnet. 



B
OTCnet Kiosk Overview

Benefits

 The OTCnet Self-Service Kiosk and Kiosk Tablet
provide agencies with the ability to streamline
over-the-counter services by:

 Minimizing long lines at the counter

 Maximizing collection opportunities in
remote locations

» All collected payments and deposits will be
synced to the existing OTCnet reporting
functionality for ease of reference and agency
accounting.
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There are multiple benefits of utilizing an OTCnet Kiosk. 
Both Kiosk options provide agencies with the ability to streamline over-the-counter services by:
Minimizing long lines at the counter and Maximizing collection opportunities in remote locations 
All collected payments and deposits will be synced to the existing OTCnet reporting functionality for ease of reference and agency accounting.



®
Items Eligible for Processing Through OTCnet

==

Check Deposit Card
Processing' Processing? Processing

Personal Checks (V)

Non-personal Checks? )
Foreign Currency

Foreign Checks

Q00

U.S. Currency
Debit/Credit, Gift Cards (v

T Primary Method for Processing Domestic Check ltems
2 Deposit Processing should be used as a contingency method for processing Personal and Non-Personal Checks
3 Non-personal checks include: Business Checks, Money Orders, Cashier Checks, Travelers Checks, and Federal, State, and

Local Government Checks
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As for the rest of our payments, we accept a variety of options. 
For check processing, personal and non-personal checks can be processed.
Deposit processing accepts foreign checks, and Foreign and U.S. Currency.
Card Processing accepts gift cards, debit, and credit including Visa, Mastercard, American Express, and Discover



®
OTCnet Onboarding Steps

All OTCnet onboarding is done through the OTCnet Deployment Team. Begin by

contacting the team to discuss your agency’s needs to determine a personalized OTCnet
onboarding plan and solution.

OTCnet Deployment Team: 703.377.5586
FiscalService.OTCDeployment@citi.com

Step 1: Step 2: Step 3: Step 4: Step 5:
Contact the Complete Begin Web- Complete Complete
OTCnet Onboarding Based Training Training & Setup & Make
Deployment Forms & Begin & Provision Install OTCnet @ First Collections
Team Backend Setup Users Terminal

Please make sure to contact your PLSA/LSA to ensure the setup aligns with other bureaus.

—
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OTCnet has a range of collection options to suit every agency and enable them to take their payments to the next level. If you’re interested in onboarding or accessing any of OTCnet’s benefits, there are just a few steps to take beforehand.
Step one, Contact the OTCnet deployment team. Please reach out to our team and we’ll help you figure out your agency’s needs and system requirements. From there we can begin your personalized onboarding plan and solution.
Step two, Complete onboarding forms and begin backend setup. Our team will guide you through this step of the process. 
Step three, Begin Web-based training. In this stage, you can begin OTCnet online training, create your endpoints, and provision users.
Step four, Complete training and install the OTCnet terminal. 
Step five, Once you finish setting up OTCnet on your system, you may begin accepting transactions.
Please make sure to contact your local security administrator to ensure their setup aligns with other bureaus.


mailto:FiscalService.OTCDeployment@citi.com

@ Did You Know?

o

6\

We release an OTCnet e-newsletter to all users every month.

Every new user receives a “Welcome to OTCnet” email with
training guides and helpful resources after they register.

The annual OTCnet User Survey provides agencies a platform
to suggest application enhancements. Learn about how your
request is processed in the Enhancement Request Procedures.



Presenter Notes
Presentation Notes

Here at OTCnet, we strive to maintain great communication with users and are constantly working to improve your experience. 
Did you know that we release an OTCnet newsletter every month? If not, look out for that email in your inbox because it contains important notices and upcoming events. 
After being provisioned their role for the first time, every new user will receive a welcome email that provides all the necessary materials to get you started. Please make sure to take advantage of all our resources, especially when first onboarding.
And lastly, we host an annual user survey, giving you the opportunity to voice your feedback and help improve the OTCnet application. Your testimony helps determine the direction and priorities of OTCnet. The 2026 survey will launch in early spring next year. 
In the meantime, you may submit application enhancement requests through the form linked first here and learn about how your request is considered and processed in the Enhancement Request Procedures document provided in the second link listed here.

https://fiscal.treasury.gov/files/otcnet/OTCnet-system-enhancement-request-form-6.21.22.docx
https://fiscal.treasury.gov/files/otcnet/Enhancement-Request-Procedures-022016.pdf

)
Topic #3

OTCnet User Management
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For our next topic, we will break down the process for Identity and User Management 


.

Manage Users

Agencies can organize their users within a hierarchy and give them task-specific
roles, streamlining management and reporting.

Create a User Hierarchy

Agencies can manage their
user hierarchy.

Agencies will need to assign
at least two Security
Administrators to establish
and approve users to the
application.

D)\
A\
1\
Assign User Roles

SailPoint IdentitylQ and
OTCnet are used by agency
security administrators to
create, modify, and manage
user roles across two
different applications.

Authenticate Users

Common Approach to
Identity Assurance (CAIA)
authenticates users with
Personal Identity Verification
(PIV) or Common Access Card
(CAC) credentials.
Non-Government users use
ID.me.

—
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OTCnet has the distinct advantage of role management. Agencies can create an organizational hierarchy and assign task-specific roles. These functionalities require agencies to assign at least two security administrators to establish and approve users to the application. 
SailPoint IdentityIQ (a user registration and provisioning platform) along with OTCnet, allows you to create, modify, and manage user roles across multiple fiscal service applications. 
The common approach to identity assurance, or CAIA, authenticates users with a personal identity verification or Common Access Card. Non-Government users are authenticated through ID.me.



®
Managing User Identities Overview

. - Access is requested through SailPoint Identity 1Q,
4 SailPoint ] 9 Y

&

Treasury’s centralized identity management system.

Primary & Local Security Administrators initiate and
manage user access.

@
dh

PLSA/LSA

Roles are defined by their access to OTCnet system
capabilities and functions. Every role must be connected
to an endpoint, or the location from where a user operates.

OTCnet user management workflow requires dual approval
in SailPointllQ and OTCnet.
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User Access is granted in SailPoint. This is Treasury’s centralized identity management system. It is the location where user provisioning starts. New users will not be able to gain access to application capabilities until their identity is set up in SailPoint.
The user roles responsible for initiating and managing your access are called PLSAs and LSAs. They request user accounts, assign roles, and manage updates to an identity over time.
Each user in OTCnet is assigned a specific role that define what they can do — whether it’s processing deposits, reviewing reports, or capturing checks. Every role must be tied to an endpoint, which is the specific location where the user operates. This ensures that users only have access to the exact locations and functions they’re authorized for.
Our identity management is built on a dual-approval structure. That means access must be approved with two separate systems —in both SailPoint and OTCnet. One PLSA or LSA must initiate the request while another reviews and approves it. This system ensures oversight and security throughout the provisioning process.
In summary, every user’s access is role-based, endpoint-specific, and protected by multiple layers of approval and authentication.



®
OTCnet User Provisioning Flow

4 SailPoint Part 1:
O —
v O =\ ’X‘@ @

Adds the authorized role/HLO or
PLSA/LSA logs into ) Selects Manage User ) Searches for the email ) vis ) role/Financial Institution (FI)

SailPoint 11Q Access address of the new user

combinations to the user

NO ~ v
A =
PLSA/LSA selects Manage Identity and Create Identity from the menu options. ) Another PLSA/LSA approves
They enter the authorized user’s email address and select Submit. ) {or denies) the request in SailPoint

oo 0TCnet. part 2:
ud Q , .

Another PLSA/LSA approves
(or rejects) the request in
OTCnet

PLSA/LSA imports the email address of a new PLSA/LSA adds the authorized

) User logs in to
user to be added to the OTCnet application ) endpoint(s) and role(s) to the user )

OTCnet

—
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The user provisioning process in OTCnet is as follows:
SailPoint Identity IQ is the platform that facilitates user permission and management. It is through SailPoint and OTCnet that users request new roles. 
If you are a new user, your PLSA or LSA will register you in SailPoint, assign a high-level organization, and designate your OTCnet role.
The security administrator then authorizes the user’s identity in both SailPoint and the OTCnet application. Another security administrator must separately approve these roles in OTCnet before the user gains full access.



)
User Management: Application Tips

Q Application Tips

An updated user hierarchy and organizational structure is vital to OTCnet.

Users can self-request access in SailPoint 11Q. However, the preferred
method for registering users is through the assistance of PLSA/LSAs.

SailPoint 11Q will only have the High-Level Organization (HLO) available.
OTCnet allows the selection of lower-level organizations or “child endpoints.”

Refer to the User Roles Guide to review all the available roles and authorized
role combinations: https://fiscal.treasury.gov/files/otcNet/OTCnet-User-Roles-
Guide.pdf

—
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Now let’s review a few relevant tips.
User Management governs how access is assigned, how a hierarchy is organized, and how reports are generated, so it’s important to keep the information accurate and up to date. 
In SailPoint, users may opt for the self-request feature where they can request OTCnet access themselves by selecting their High-level organization and role. There is also a delegated user feature where a security administrator can request OTCnet access on behalf of a user. Currently, the latter is the preferred method for registering users in SailPoint. 
Additionally, SailPoint will only have the high-level organization available, while the lower-level endpoints, or child level organization, will be selected in the OTCnet application.
Refer to the user roles guide to review all the available roles and authorized role combinations in OTCnet. That takes into our next topic for today.



https://fiscal.treasury.gov/files/otcNet/OTCnet-User-Roles-Guide.pdf
https://fiscal.treasury.gov/files/otcNet/OTCnet-User-Roles-Guide.pdf
https://fiscal.treasury.gov/files/otcNet/OTCnet-User-Roles-Guide.pdf
https://fiscal.treasury.gov/files/otcNet/OTCnet-User-Roles-Guide.pdf
https://fiscal.treasury.gov/files/otcNet/OTCnet-User-Roles-Guide.pdf
https://fiscal.treasury.gov/files/otcNet/OTCnet-User-Roles-Guide.pdf
https://fiscal.treasury.gov/files/otcNet/OTCnet-User-Roles-Guide.pdf

)
Topic #4

OTCnet Web-Based Training
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With OTCnet Training, help is at your fingertips. 


®
Training Overview

OTCnet Homepage: https://www.fiscal.treasury.gov/otcnet

OTCnet Training Site: Introduction to the Course - Welcome

Web Based Training: Training Module Topics

E * On-demand training.
* Role-specific, task-based modules.

 Access to all modules.
* Practice critical tasks in a safe environment.

= tyn

Printable Job Aids User Guides Training Videos Online Help

* Printable step-by-step * In-depth task instructions  « Step-by-step instructions are < Online Help file available in
instructions for key system with accompanying shown for performing key the OTCnet application.
tasks. screenshots. application-related tasks and < Instructions for navigating

user role functions. and performing critical
application-related tasks..

* May be used as just-in-time

) Includes the printable job
reference material.

aids.

—
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We offer an extensive catalogue of materials to guide you through every step of the process and help you benefit from all that OTCnet offers. Our goal is to make OTCnet onboarding as effortless as possible, especially for first-time users. 
Our Web-Based training contains educational on-demand tutorials and can be organized into a customized learning plan based on your user role. There, you’ll find a breakdown of OTCnet tasks in the form of a lesson module, where you can practice these tasks in a safe environment.
User guides are a great resource if you’re looking for a more in-depth step by step instruction manual. The User Guides also include Printable job aids which can be used as classroom materials during instructor led training sessions.
Our training videos coincide with our modules and offer another form of instructions for certain tasks. 
Again, with OTCnet you’ll have access to everything, including these training materials, 24/7


https://www.fiscal.treasury.gov/otcnet/training/wbt/content/course_OTC/menu_all.htm
https://www.fiscal.treasury.gov/otcnet
https://www.fiscal.treasury.gov/otcnet/training/wbt/content/course_OTC/welcome.htm
https://www.fiscal.treasury.gov/otcnet/training/wbt/content/course_OTC/welcome.htm
https://www.fiscal.treasury.gov/otcnet/training/wbt/content/course_OTC/welcome.htm

.

Training Resources Walkthrough
- - -

Accessing OTCnet

Training Resources

OTCnet Web-Based Training :
https://www.fiscal.treasury.gov/otcnet/training/wbt/content/course OTC/welcome.htm

—
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We will now walk through how to navigate OTCnet’s web-based training. This site may be accessed through the public website and the link is provided in this slide. 

https://www.fiscal.treasury.gov/otcnet/training/wbt/content/course_OTC/welcome.htm

.

OTCnet Online Application
-

C I iCk “Trai n i ng ” on the top Movember §, 2025 | Home | Training | Print | Help | LogOut |
me n u ba r i n th e OTC net & UTC“E‘[ Online Application e Connection Status: Online
online application DEPOSITS MADE SINPLE

Welcome, Mary Mei Longano { mlonga00

Deposit Processing Check Processing Card Processing Administration Reports

Create Deposit w  Search Deposits Search Adjustments Create Returned Item Adjustment

OTCnet News and Announcements

OTCnet Archive Pause

As part of OTCnet's system maintenance efforts, the archiving of hlstoncal check and deposit transactions from the Online Transactional
Processing (OLTP) database will be paused from October 1, 2025, through February 20.6. This means that data becoming eligible for archiving
during this time frame will not appear when a user generates Scheduled 2;:mrts Data eligible for archiving includes 1) Check transactions with a
Received Date older than 18 months from October 2025 to February 2026 2) Deposit transactions with an eriginal voucher date becoming older
than 5 years and Returned ltem Adjustments with an adjustment voucher date becoming older than 5 years from the timeframe specified above.

Training Resources

Access a comprehensive repository of training resources for every OTCnet task. See the OTCnet Training site to access the Web-Based Training
modules, User Guides, Printable Job Aids, and videos.

OTCnet System Requirements
To leamn about the technical requirements needed to operate OTCnet Online and Offline, please see the latest System Requirements Guide. x

OTCnet - Online Application
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You may also navigate to the same web-based training site from the OTCnet online application. Find the Training option in the menu bar, located at the top right of the screen.

https://www.otcnet.for.fiscal.treasury.gov/otcnet/views/home.xhtml
https://www.otcnet.for.fiscal.treasury.gov/otcnet/views/home.xhtml
https://www.otcnet.for.fiscal.treasury.gov/otcnet/views/home.xhtml

.

Training Resources: Homepage Navigation
- - - -

1st Jocation on OTCnet
Homepage

=% (fficiol wehsite of the United Stites Government We car do this. Find COVID-19 vacciney mear you. Visit Vaccings gov. U.S. DEPARTMENT OF THE TREASURY

BUREALI OF THE — AZ Q

% FISCa| SF.WIEE (e Menu Index Search

OTCnet

IMPORTANT NOTICE: Review the [8 Introduction to CAIA FAD

The Cver-the-Counter Channel Application (OTCnet] is a web-based application that offers federal agencies
flexible sclutions to streamline management and reporting of payment transactions and deposits. OTCnet
provides an all-in-one platform to autemate depesit and payment processes, simplifying the classification of
Treasury collections.

https://fiscal.treasury.gov/otcnet/

—

* l Hm:mu OF THE .
\'" Fiscal Service

U.S. DEPARTMENT OF THE TREASURY



Presenter Notes
Presentation Notes
On our public website’s homepage, you can locate our Training Resources in any of the three locations covered. First, you can find it right under the orange notice banner, listed as Training.


https://fiscal.treasury.gov/otcnet/

.

Training Resources: Homepage Navigation
- - - -

2"d |ocation on OTCnet
Homepage

3rd Jocation on OTCnet
Homepage

=% Officirl website of the United States Government We can do this. Find COVID-19 vaccines mear you. Visit Vaccinss gov. U5, DEPARTMENT OF THE TREASURY

BUREALT OF THI — A7 Q

% FISC3| S({WIEE L= Menu Index Search

Resources

Resources Overview Release Notes OTCnet Local Bridge (OLB) Information

and Resources

System Reguirements Hardware Training

Need Help?

® ' C

S Training Contact Us

https://fiscal.treasury.gov/otcnet/
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If you scroll down towards the bottom of the homepage, you can also find Training under both the Resources and “Need Help?” section.


https://fiscal.treasury.gov/otcnet/

.

Training Resources: Homepage Navigation

The Training Menu
contains three web
locations:

1. Training Overview

2.Web-Based Training

3. Training Opportunities

* BUREAU OF THE

N Fiscal Service

== Official website of the United States Government

OTCnet

778 T -

OTCnet

A program of the Bureau

of the

Fisca

| Service

We can do this. Find COVID-19 vaccines near you Visit Vaccines gov.

OTCNET MENU
Home
Getting Started

OTCnet Local Bridge (OLB)
Information and Resources

OTCnet News and Updates

Training
Training Overview
web-based Training

Training Opportunitie:

Releases

Resources

Contact Us

Emergency Procedures

Legal Notices

U.8. DEPARTMENT OF THE TREASURY

AL Q
Index Search

RELATED LINKS

https://fiscal.treasury.gov/otcnet/
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At the top of our Homepage, the main menu is located on the right side of the screen. From there you can find Training, which contains three options: Training overview, Web-Based Training, and Training Opportunities.


https://fiscal.treasury.gov/otcnet/

.

Training Resources: Training Overview Page
- - - -

1. Training Overview

Contains quick links to
the Training Calendar,
Training Site, and other
various Training
Resources (Training
Modules, User Guides,
Job Aids, and Video
Tutorials).

S Officiel wehaite of the Linited States Governmant We cam da this. Find COVID-19 vaccinsx mear you Visit Vaccimss gov. U.S. DEPARTMENT OF THE TREASURY
* BUREALI OF THE — A-Z Q

\% FISC&| SEWICE OTCrec Menu Index Search

Training Overview

Welcome to the OTCnet training site! Resources are presented by user role, on the Welcome page to support Agencies, Financial
nstitutions and the Federal Reserve Bank to get started and stay up-to-date with OTCnet. Topics include Administration, Deposit
Processing, Check Capture and Check Processing, Card Processing and the OTCnet Local Bridge (OLE).

Visit the Welcome page by clicking the Launch Training Site button below!

Learn more about upcoming training sessions by clicking the Launch Training Calendar button below!

Explore our Web-Based Training madules and other training resources with the links in the table!

LAUNCH TRAINING SITE LAUNCH TRAINING CALENDAR

Training Resources Description

L Role-based training that supports exploring and learning specific tasks and
Web Based Training activities related to administration, check processing, depositing processing
Modules and card payment responsibilities.
s
= n-depth task instructions with accompanying screenshots.
User Guides
P

_ = . Print-friendly step-by-step instructions on specific tasks.
Printable Job Aids

Closed-captioned videos demonstrating how to create an OLEB profile and

. credentials, administer check processing and make a card payment. Other
YouTube Videos ) ) . ) ; §
videos include information on comoletine OLB onboarding and the

https://fiscal.treasury.gov/otcnet/training.html

—
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In the Training Overview, you can find quick links to the Web-based modules, User Guides, Printable Job Aids, and YouTube Videos. 
As you can see in red, you can access our Web-based training site from here, which brings us to our other main page.


https://fiscal.treasury.gov/otcnet/training.html

®
Training Resources: Web-Based Training

== Officiol website of the United Stetes Geaerment We can do chis. Find COVID-19 vacciney mear you Visit Vacsines gov.

BUREALI OF THE

N Fiscal Service (GRS

Welcome to OTCnet Web-Based Training!
2. Web'Based Tralnlng |;; dDTTC I‘.u‘-.tBT \Srmmg rebsl Jo bAfd )(PJA‘ r::l\Jd du o p:)‘ tI} cchk et }ouri::éyoucawem

OTCnet Participant User Guides: Glossary
OTCnet Participant User Guides: Glossary

Choose your
designated role (e.g.,
Card Operator) and you e e
will be taken to the Agency
appropriate resources
to guide you through
your onboarding as well
as troubleshooting.

Check Capture and Check Processing
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Here you can select your designated user role and view all the related tasks required by your role. Once you select an option, such as Card Operator, you will be taken to the appropriate resources to guide you through the necessary steps for a card operator to onboard, complete card transactions, or troubleshoot an issue.


https://fiscal.treasury.gov/otcnet/training/wbt/content/course_OTC/welcome.htm

®
Training Resources: Web-Based Training
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Search

Welcome to OTCnet Web-Based Training!

Click your OTCnet role to access Training resources for your learning needs. Once you have clicked on your role, you can view

= n Web Based Training (WET) modules, Printable Job Aids (PJAs) and Videos that support your OTCnet user training.
2. Web-Based Training

OTCnet Participant User Guides: Glossary
OTCnet Participant User Guides: Glossary

If you wish to receive S e
guidance on a certain st e
topic, User Guides and -
eLearning Modules are
your best option.

Agency

Security Administration Deposit Processing

Accounting Specialist/Local Accounting Specialist Deposit Preparer (DP)

(Acc Spec/Local) Deposit Approver (DA)

Check Capture Administrator (CCA) Deposit Preparer/Deposit Approver (DP/A)
Primary/Local Security Administrator (P/LSA) Agency Viewer (V)

Card Administrator (CA)

Check Capture and Check Processing Card Processing

Agency Manager Card Operator (CO)
Check Capture Lead Operator (CCLO)

https://fiscal.treasury.gov/otcnet/training/wbt/content/course OTC/welcome.htm
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Presentation Notes
If you wish to receive guidance on a certain topic, you can navigate to our User Guide overview or web-based training modules.


https://fiscal.treasury.gov/otcnet/training/wbt/content/course_OTC/welcome.htm

Training Resources: Training Module Topics
- - -
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Welcome | Training Madule Topics

Training Module Topics

2. Web-BaSEd Click Expand All to view the resources for your role. Click a lesson link to review a Web-Based Training lesson. Certificates are

Training: Modules

assigned for critical tasks and are noted by the certificate icon L3 vou can also review Printable Job Aids {PJAs) = and Videos
that support your OTCnet user training. Click OTCnet Participant User Guides to view these additional training resources.

Expand All

GETTING STARTED

MODULE 1: OTCMET OVERVIEW >

Module Topics contain

Web-based lessons,

Printable Job Aids, and = , —
. 2.1 Start and Stop the OTCnet Local Bridge (OLB) Application

VIdeOS for al mOSt every Start and Stop the OTCnet Local Bridge (OLB) Application

Step In the tOpIC 2.2 Request Your OTCnet Access

Self-Register/Create an Account in SailPoint 11Q

MODULE 2: ACCESSING OTCnet

Request Your OTCnet Access in SailPoint 110

£32.3 Log In to OTCnet Online

Log In to OTCnet Online

https://fiscal.treasury.gov/otcnet/training/wbt/content/course OTC/menu all.htm
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Presenter Notes
Presentation Notes
Our training modules offer in depth web-based lessons, printable job aids, and video tutorials on each step in a single topic.


https://fiscal.treasury.gov/otcnet/training/wbt/content/course_OTC/menu_all.htm

®
Training Resources: User Guides

S Officiol website of the Lnited States Gevernment Wa car do chis. Find COVID-1¥ vaccinsy mear you Fisit Faccines gov. U.5. DEPARTMENT OF THE TREASURY
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OTCnet Participant User Guides

Below are the individual user guides, by chapter. They provide in-depth task instructions with accompanying screenshots. The
All Chapters provide combined guides with all chapters from a tepic (e.g., Administration). Click G y to view all Glossary

terms included in the user guides. Click Training Madule Topics to view additional training resources.
2. Web-Based
. . . Click Close to return to the Welcome page
Training: User Guides

S

User GUI.deS prOVide in- All Chapters All Chapters

Chapte d TCnet Chay ntroduction to CTCnet

depth taSk inStrUCtionS "fpt”—‘::-"f - d I ing OTCnet Chapter ng and Mavigating OTCnet

Chapter 3 Capturing anc ng Checks Online

with accompanying o o s
screenshots. 2pter 5 Configu

hapter & Viewing Financial Institutions Chapter 7 Tr
hapter 7 figuring the OTCnet Local Bridge (OLB) Chapt

Chapter 10 Panini Scanner

Chapter 11 Queue Interface

https://fiscal.treasury.gov/otcnet/training/wbt/content/course OTC/library.htm
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Presenter Notes
Presentation Notes
On our user guides overview, you can select from a span of topics, called chapters, and utilize our in-depth manuals with accompanying screenshots.


https://fiscal.treasury.gov/otcnet/training/wbt/content/course_OTC/library.htm

OTCnet Training Resources: Opportunities/Events

3. Training Opportunities

Contains a schedule of
events (i.e., Webinars) for
training-related events.

=W (ficial wehsite of the United States Govermaent Ws car do ckiv. Find COVID-1¥ vacciney mear you Vivid Fascimes gov. U.S. DEPARTMENT OF THE TREASURY
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Bureau of the Fiscal Service » OTCnet > Training Opportunities

Training Opportunities

The OTCnet Team offers a wide variety of training sessions, to help you and other OTCnet users explore and learn the latest OTCnet
applications’ features.

All training sessions are held virtually and range from 30 to 45 minutes. They cover an assortment of specific tasks/or and activities related
to OTCnet (Administration, Deposit Processing, and Check Processing.)

If you have any questions or require special accommedations, please call the OTCnet Deployment Team at 703.377.5586 or e-mai
FiscalService.OTCDeployment@citi.com.

% Table may scroll on smaller screens

Topics Description Duration Date Registration

Join us for a refresher webinar series on Over-the-Counter
Channel Application (OTCnet) that will address pain points
and will offer training tips and how-to instructions to help you
improve your performance in the OTCnet application! This
session will review the deposit processing user roles and key Tuesday,
workflows (e.g., creating/modifying a deposit, 30-45 September
confirming/rejecting a deposit, creating a credit’debit minutes 23,2025, at
adjustment) in the OTCnet application. We'll also highlight 1:30 PM ET
updates related to the 25%25 Treasury General Account (TGA)
Network Initiative. The open Q&4 session will allow you to
ask questions and receive expert advice from the OTCnet
team.

Deposit
Processing
Overview
and
Workflows

https://fiscal.treasury.gov/otcnet/training-opportunities.html
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Presenter Notes
Presentation Notes
Finally, our training opportunities and calendar offer a schedule of events such as upcoming webinars like this one. You may register for events through the links provided on this page. 
And that concludes our walkthrough of the OTCnet training site.

https://fiscal.treasury.gov/otcnet/training-opportunities.html
https://fiscal.treasury.gov/otcnet/training-opportunities.html
https://fiscal.treasury.gov/otcnet/training-opportunities.html
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Topic #5

Important 2025 Updates
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Presenter Notes
Presentation Notes
Lastly, we have a few updates to share with you.



.

OTCnet 2025 Enhancements & Updates
- -~

New Enhancements

» Deposit Processing Notifications: Deposit Processing users are automatically notified
when a Financial Institution (FI) creates a deposit adjustment, rejects a deposit, or
confirms a deposit.

» Offline Decommission: OTCnet Offline was disconnected and decommissioned.

Upcoming Updates

» Migration of OTCnet to Cloud Platform: The OTCnet application will be migrated to
the Fiscal Service Azure Cloud Environment in early 2026.

—
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Presenter Notes
Presentation Notes
We are continually working to improve OTCnet’s application functionality and user experience. Some recent enhancements include:
Deposit Processing users are now automatically notified when a Financial Institution (FI) creates a deposit adjustment, rejects a deposit, or confirms a deposit.
Next, OTCnet’s offline version was recently permanently disconnected and decommissioned. 

In terms of upcoming updates, OTCnet will be migrating to the Fiscal Service Azure Cloud environment in early 2026. Users will not experience any visible changes but will benefit from the functionality of operating in a cloud platform.



B
OTCnet Reminders

Deposit Processing

Check Processing

Creating Vouchers for Every Deposit: All
physical cash or check deposits in OTCnet are
required to have a voucher created behind them.

Managing Deposit Adjustments: Include the
original deposit information so that the
adjustment can be easily linked to the original
deposit for reporting purposes.

Handling Physical Checks: Avoid highlighting
or marking the information on physical checks
(e.g. cash letter items) sent for electronic
transmission by OTCnet.

Submitting Foreign Checks: All foreign checks,
except for those drawn on Canadian banks, are
processed as collection items in OTCnet.

—
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Presenter Notes
Presentation Notes
We would also like to share some reminders about deposit processing and check processing in OTCnet. 
1. First, all physical cash or check deposits in OTCnet are required to have a voucher created behind them. When making a physical cash or check deposit, you must validate that a voucher is created and submitted before sending it to the designated financial institution. If a deposit is made without a voucher, the depository will be unable to confirm in OTCnet and ensure the funds are received by Treasury.
2. Second, it is recommended that you include the original deposit information so that the adjustment can be easily linked to the original deposit for reporting purposes. You should have key data like the original date of deposit and voucher number available to you before populating the fields to avoid any errors.
3. Next, avoid highlighting or marking the information on physical checks, such as cash letter items, sent for electronic transmission by OTCnet. This is because an annotation or highlight on a check can completely obscure the information after being processed, which may result in delays or rejection of funds
4. Finally, all foreign checks except for those drawn on Canadian banks are processed as collection items in OTCnet.



®
Mail-In Treasury General Account (MITGA) Address Change

The Mail-In Treasury General Account (MITGA) program’s mailing instructions have been

/% updated with revised processing and address detail for both the Las Vegas and Cleveland
’\ locations. Effective immediately all agency depositors using the MITGA program must follow
\" the updated instructions and validate they are sending deposits to the current addresses.

Note: For any MITGA deposits currently in process that were sent to a previous address will
still be processed by USPS and honored by U.S. Bank through the end of the year, December
31st, 2025. Any items received after this date are not guaranteed to be processed and could be
at risk of being misrouted or lost.

What Do You Need to Do? Reminder
« Validate you have the current mailing address  Any mailed cash deposits (or a mixture of
and instructions by emailing the contact below. cash and checks) MUST be sent via

Registered Mail and be declared and insured
for the full value of the cash being shipped,
as per U.S. Postal regulations.

» Update procedures with new addresses and
destroy any references of prior delivery
instructions you may have in your records.

I Send an email to the TGA Support Operations team at stls.tga.suppori@stls.frb.org
for the updated mailing instructions and addresses. For any questions, please
reference the TGA webpage (Treasury General Account - Emergency Procedures).

—
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Presentation Notes
The Mail-In Treasury General Account (MITGA) program has updated their mailing addresses for both the Las Vegas and Cleveland locations. Effective immediately, all agency depositors using the MITGA program must follow the updated instructions and validate they are sending deposits to the new addresses. 
Please note that any MITGA deposits currently in process that were sent to a previous address will still be processed by USPS and honored by U.S. Bank through the end of the year, till December 31st, 2025. Any items received after this date at the old addresses are not guaranteed to be processed and could be at risk of being misrouted or lost. 
For any questions, please reference the TGA website posted at the bottom of this slide. To receive the new mailing instructions and updated addresses, you may send an email to the TGA Support Operations team at the contact listed here and it will be provided to you.

mailto:stls.tga.support@stls.frb.org
https://fiscal.treasury.gov/tga/emergency-procedures.html
https://fiscal.treasury.gov/tga/emergency-procedures.html
https://fiscal.treasury.gov/tga/emergency-procedures.html

)
Customer Support Team Contact Information

Contact Us for
Support

The OTCnet Customer Support Team

(866) 945-7920
DSN: (5610) 428-6824, option 2
Fiscalservice.OTCChannel@ociti.com
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Presenter Notes
Presentation Notes
As a reminder, our Customer Support Team is available 24/7.   
If you have any questions about the technical aspects of OTCnet or need to troubleshoot an issue, feel free to contact them by phone or email.  


mailto:Fiscalservice.OTCChannel@citi.com

®
Deployment Team Contact Information

Contact Us for
Support

The OTCnet Deployment Team

(703) 377- 5586
FiscalService.OTCDeployment@citi.com

g
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Presenter Notes
Presentation Notes
Our deployment team is also here to support you. 
Please reach out to us if you’re interested in onboarding to OTCnet services.  
If you have any additional questions after our Q&A today, you can contact us using the contact information on this slide. 
Our team looks forward to helping you establish a secure, customizable, and time-saving payment service! 


mailto:FiscalService.OTCDeployment@citi.com
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