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Agenda
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Alignment to Executive Modernization Order: Understand how Card 

Processing meets the objectives of the recent Executive Order.

Card Processing Overview: Learn about the features, benefits, and 

common questions surrounding this OTCnet payment option.

Walkthrough: Watch how to submit a card payment in OTCnet through a 

guided tutorial.

Get Started: Learn about the necessary requirements to get started with 

OTCnet Card Processing.
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Executive Order 14247

Modernizing Payments To and From America's Bank Account 

 

This Executive Order promotes operational efficiency by mandating the 

transition to electronic payments for all Federal disbursements and receipts by 

digitizing payments to the extent permissible under applicable law. Agencies' 

transition to digital payment methods should be supported with access through 

the Department of the Treasury's centralized payment systems to the following:

- Direct deposits

- *Debit and credit card payments*

- Digital wallets and real-time payment systems

- Other modern electronic payment options.
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Card Processing Overview

Topic #1
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Card Processing Overview

OTCnet’s Integrated Solution 

for Card Processing

All-in-one collection 

option for Cash, Check, 

and Card Payments
Automatically transmits 

transactions for settlement

Utilizes the latest Point of 

Sale (POS) terminal for 

quicker payment processing 
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Card Processing User Roles

Facilitates card payment, query, or refund and 

maintains terminal connection.

Card Operator

Oversees endpoint management, 

terminal setup, and audit log information

Card Administrator
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Card Processing Functions

Functions available in OTCnet Card Processing:

1. Query a Card Transaction

2. Process a Card Payment
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Card Processing Hardware

OTCnet Supports the Verifone M440:

• Great for high foot traffic

• High-definition color display 

• 8” Capacitive Touch Screen 

• Full-motion video support with high-quality audio 

• Faster processing speeds 

• Secure Commerce Architecture 

• PCI DSS compliant (PCI PTS 5.X-approved)

Verifone M440

Multimedia Card Reader 
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Frequently Asked Questions

What types of cards are accepted?

- OTCnet accepts gift cards, debit, and credit (Visa, Mastercard, American Express, 

Discover).

Can other third-party systems be integrated?

- Third party systems can be integrated to upload to OTCnet Card Web Service with 

additional assistance from our team.

Who can use the OTCnet Integrated Solution?

- All eligible agencies taking in-person payments are welcome, especially those who 

are already onboarded onto OTCnet.

How much volume of transactions can be processed?

- OTCnet Card Processing supports a low to medium volume of card transactions.
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Card Processing Walkthrough

Topic #2
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Walkthrough: Processing a Card Payment

Select the “Card Processing” tab
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Walkthrough: Processing a Card Payment

Select “Process Card Payment”
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Walkthrough: Processing a Card Payment

Make sure the 

OTCnet Local 

Bridge (OLB) is 

turned on and 

connected.
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Walkthrough: Processing a Card Payment

Verify the OTCnet Endpoint information 
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Walkthrough: Processing a Card Payment

Enter the card transaction amount
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Walkthrough: Processing a Card Payment

50.00

Select “Process Payment”      

to initiate the transaction
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Walkthrough: Processing a Card Payment

The customer 

inserts, taps, or 

swipes the card  

on the terminal
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Walkthrough: Processing a Card Payment
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Walkthrough: Processing a Card Payment

The customer 

presses “Pay 

Now” to approve 

the card payment
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Walkthrough: Processing a Card Payment

The customer 

removes the card,   

if inserted
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Walkthrough: Processing a Card Payment

The above message appears after the 

transaction is successfully processed
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Walkthrough: Processing a Card Payment

Select “Print Receipt”
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Card Processing 

Onboarding Steps

Topic #3
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Onboarding to Card Processing

All OTCnet onboarding is initiated through the OTCnet Deployment Team. Begin by 

contacting the team to discuss your agency’s needs to determine a personalized OTCnet 

onboarding plan and solution.

Step 1:    

Contact the 

OTCnet 

Deployment 

Team

Step 2: 

Complete 

Onboarding 

Forms & Begin 

Backend Setup

Step 3: 

Procure Card 

Terminal 

through Vendor 

& Complete 

Training

Step 4: 

Provision Users 

& Install 

OTCnet 

Terminal

Step 5: 

Complete 

Setup & Make 

First Collections
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OTCnet Card Processing: Configuration Settings 

The OTCnet Deployment Team will assist you 

along every step of the process. Review the 

connection guide for more details.

Step 1

✓ Contact the OTCnet team

✓ Identify all the prerequisites, hardware, and 

agency individuals for OTCnet user roles

Step 1Step 2

✓ Assess PCI requirements 

✓ Complete Card Acquiring Service Application

✓ Added Merchant ID to CAS profile

✓ Contact Verifone Sale Representative

✓ Complete Web-Based Training for roles

Step 3-4

✓ Provision user roles

✓ Create Card Processing endpoint

✓ Download the OLB on every workstation

Step 5

❑ Plug in card scanner (Verifone M440) 

and connect to network

❑ Enter agency ID information

❑ Register terminal with OTCnet

❑ Test first payment on device!

https://fiscal.treasury.gov/files/otcnet/CardProcessing-Onboarding-Guide.pdf
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Card Processing: Application Tips

Application Tips 

1. No Firmware is needed for Card Processing.

2. Verifone users must have the OTCnet Local Bridge Version 2.6.0.5 or 

2.7.0.1.

3. Only the Card Administrator is authorized to download the OLB and 

complete the card terminal configuration within OTCnet. 

4. For more information, refer to the following training materials:

1. Card Processing Overview Sheet

2. Onboarding Guide

3. Card Processing FAQ

4. Connection Guide

5. Hardware Overview

https://fiscal.treasury.gov/files/otcnet/CardProcessingOverview.pdf
https://fiscal.treasury.gov/files/otcnet/CardProcessing-Onboarding-Guide.pdf
https://www.fiscal.treasury.gov/files/otcnet/CardProcessingFAQ.pdf
https://fiscal.treasury.gov/files/otcnet/card-processing-connection-guide.pdf
https://fiscal.treasury.gov/files/otcnet/OTCnet-Card-Processing-Hardware-Overview.pdf
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Wrap Up 
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Key Takeaways

1. OTCnet’s Integrated Solution meets the 

objective laid out in the Executive Order 

on modernizing payments by enabling 

debit and credit payments.

2. There are two user roles under Card 

Processing: Card Operator and Card 

Administrator.

3. The OTCnet Deployment Team will assist 

throughout your Card Processing 

onboarding experience.
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Deployment Team Contact Information

The OTCnet Deployment Team 

(703) 377- 5586

FiscalService.OTCDeployment@citi.com

Contact Us for 

Support

mailto:FiscalService.OTCDeployment@citi.com


29

Customer Support Team Contact Information

The OTCnet Customer Support Team 

(866) 945-7920 

DSN: (510) 428-6824, option 2 

Fiscalservice.OTCChannel@citi.com

Contact Us for 

Support

mailto:Fiscalservice.OTCChannel@citi.com
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Upcoming Webinar Refreshers

Join us for the next Refresher Webinar Series on OTCnet!

Register early by using the links provided below

Date Topic Registration Link

Thursday, November 20th 

2025, at 1:30 PM ET

Check Processing Forms 

and Workflows

Register

Thursday, December 11th 

2025, at 1:30 PM ET

OTCnet Overview and 2025 

Updates
Register

https://usg02.safelinks.protection.office365.us/?url=https%3A%2F%2Fevents.gov.teams.microsoft.us%2Fevent%2Fca1a97c0-6a28-4d99-956d-761aef0e597e%4066d73691-ea97-48b1-95d5-e94f0a46b878&data=05%7C02%7CLongano_MaryMei%40bah.com%7C1445029ac10f44c7b27b08de01d1245f%7C66d73691ea9748b195d5e94f0a46b878%7C1%7C0%7C638950195227876478%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=4TxdazM%2FEtL7VdVNBZE7IUWAnDSMgKSyTn14i1bKFsY%3D&reserved=0
https://events.gov.teams.microsoft.us/event/af969711-22bc-4af2-a25b-226b3821fb88@66d73691-ea97-48b1-95d5-e94f0a46b878
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